Important Circular

No. FCAINRS/Circular
/0 the FCDA, WC
Chandigarh

Dated:z; /09/2022

To

he Dﬁir:'ér in Charge
1. Pay Section (Local)
2. All AAO (Pay) WC, PAOs & AOGEs
PCDA(WC) Chandigarh

Sub:- Ambassador and Champion Model for Nodal offices
implementing National Pension System (NPS) in the Central
Government Sector.

Ref:- PFRDA Circular No. PFRDA/17/07/12/2020-RnS-CG dated
04.08.2022

A copy of PFRDA Circular, cited under reference, on the above
subject is forwarded herewith for your information, guidance, and
necessary action please.

In this regard, PFRDA has informed that in its endeavour to further
strengthen the implementation and operationalisation of NPS. PFRDA has
decided to recognise the valuable contribution of the Nedal Offices in the
operationalisation of NP5,

Under the said process termed as Ambassador and Champion Model
for Nodal Offices implementing NPS in the Central Government Sector, the
performance of Nodal Offices during the period from 1" January 2022 to
31" December 2022 would be measured based on scoring on various key
parameters under NPS as per para 4 of subject letter.
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To,

The Deputy Controller

ra
PCDA (Western Command), Chandigarh,
Sector 9 C, A

Chandigarh-160009 f N
Dear Sir/ Madam,

Subject - Ambassador and Champion Model foy Nodal . offices im Plementing National
Pension System (N PS) in the Centra] Government Sector

This is in continuation to PFRDA ' carlier letter no. PFRDA /17,07 / 1270002 /2020-
RnS-CG dated 29w July 2021 (copy enciosed) regarding the captioned subject matter.
wherein il was informed that PrRpA In its endeavour to turther strengthen
the implementation and operationalization of NPS, has decided to estabiish a process
‘O Tecognize the valuable centribution of the Nodal offices in fhe Operationalization o
NPs,

2 In this context, Youmay recall that under the said process termed as Ambassador
and Champion Mode] for Nodal offices im Plementing National Pension System (NPS)
in the Ceniral Government Sector, the performance of the Nodal office Wwas to be
Measured based on sCoring on various key parameters under NPS. Further, vide the
alorementioned letter, it was informed that to aid the nodal offices o cope wilh the
hardships being faced duyi ng the pandemic, the petiod for adjud sing the nodal office's
performance would b from ﬂflgm{a_rigﬂ_z_tﬂl_s{ﬂﬂjgmjglj__ﬂzz.

3, In continuation of the above, the Authority is pleased to inform you that the NG
parameters for Ieasuring the pertormance / Scoring amongst nominasad Ambassadors
have been finalized and the Champion would pe adiudged based an the summation of {he
scorings assigned to the Vartous parameters; Aigher the cumulative score, higher the
probability of the Ambassador being judged as a Champion,

*_The parameters to be considered under (he F‘iﬁ-‘l_'?ﬁ_*ifEifELiﬂﬂ_T_“EE{.“Elﬂf}‘—‘_‘s‘_*‘_E*ﬂQ_'?f?_..

rsfq PARAMETERS SUB-PARAMETERS |
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11 OPGM Usage/ Online generation of PRANS
(at the end of year)
B | PRAN I Time is taken in the PRAN generation
Generation and | (at the end of vear)
Subscriber — — =
Maintenance _H Non-IRA Active PRANS B
[11 PRANs w/ 0 mobile numbers
(at the end of year)
[V PRANs w /o nominations
(at the end of year)
V| Nil credit PRANS E
(at the end of year)
C | Grievance I Grievances pending
Handling (At the end of year]
II | Grievances processed
(at the end of year)
‘D | Contribution T | 12-month Average Subscriber credit coverage
Upload and | (at the end of year)
Credit Coverage : — - - -
11 M2.monlh Average Subscriber credit coverage- 1
month from the salary period
(at the end of year]
| 7-day 'h'vemg-,;: Subscriber credit coverage
| (at the end of year)
1V Eirst NPS contribution credit in PRAN timelines
(at the end of year)
L Contribution I “Contribution uplhad persistency of nodal offices
upload (at the end of year)
ersistenc — ——— - - e ———
: . 11 Deviation in amounts uploaded
(at the end of year)
F | Exit Processing, E Exit/ withdrawal claims ;,,JFTE be iniliate
(At the end of year)
| I i et ey
| | [ | [xit/ withdrawal request pending authorization
(At the end of year)
Category ax,
3 | Score |
1 Technological 15
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|2 [PRAN Generation | 25 N
and  Subscriber
| Maintenance _ |
3 Grievance 5 |
| [ Handling 4 el T
4 Contribution 35
Upload and !
| Credit Coverage ‘_ |
5 Contribution 20 |
Upload
|| Persistency |
[ Exit Processing (0 ! (Negative scoring in case of pendency/ inaction)
|| Total 100
3. I hope you will appreciate PFRDA's present endeavours and consider issuing

necessary directions to all vour underlying offices’/DDOs to contribute towards the
effective conduct of the said recognition exercise. PFRDA shall be extending all necessary
support and cooperation to facilitate improvement in the NPS-related activities &
parameters in your underlying offices.

With Regards

Yours Sincerely,

(Vikas K uﬂu}ﬂSingh]

Chiel General Manager

https://www.staffnews.in
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Dreputy Controlles
PCDA (Western Comumand), Chandigarh
Ministry of Defence
Sector 9 C, Chandigarh - 160009,

Daar Sir/ Madam,

Subject - Ambassador and Champion Model for Nodal offices implemeating National

Pension System (NPS) in the Central Goverrament Sectos

HERDA has been regularly nteracting with the Cential Government MNuodal offices

through various forums, for stooth implementation and aperationalization of NPFSin the Central
Gavernmont Sector. During such initeractions the various operational and superviscry aneas of
cancerns are flagged by PRRDA with the Government Nodal offices and te alfiees ane ad vised
to take necessary corrective sction 1o streamline the NPS relatesl activities.

2 In its endeaver to further strengthen the implemcibition und operationalization of

NFS, PFRDA has decided 1o establish o process lo recognize the valuabie contribiution of the
Nodal offices In operatipnatization of NP5 in fhe Central Government Secior, The said process

has bevn termed as Ambassador and Champ

fon Model for Nodal offices implementlng

National Pengfon Systens (NPS) i the Central Governmenit Sector.

3

Under the praposid Ambassador Maode] the PrAd (Principal Acvunts Office), as

prsently registered in the CRA sysiom is bedag nonuoated as an Ambassador. Tl Pr.AO so
nomsated as an Ambassedor is respensitle far strengthening the implementation of NPS adid
would have the fallowing roles:

4

Arranging for reguliar training of the anderly g offices,

Update onesell and further Lralnfedueate /dimseminate. information on regular basis
regarding process improvements/ svstem develasmients undes KPS,

Improvement in quantitative and gualitative operatimal paraswters of performance
iircdasr B35

Each PrAG naminated as an Ambassador tss shall o eligible 1o compete under the

“Champion” madel, Hence, under the Champion Model, vour office 'fur being chosen as

-

Champion woulkl be compeling amongst PrAQs of other Nodal offics in asingle Accounting
Formation. The Awmbassadors gelting the maximum scores woold be awardeid a2

tha "¢

Champigns of NPS in Central Goverpiient Sector”.
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3 Feraid the nodal olfices o cope ugr with the hardships beig faced during the pandenmic
peril and to provide ample time o the offices te prepane themselves for the process towards
selection of Champions, the period lor adjud ging the nodal office's perfornunce would be Apeil
2022 to March 2023, The performance of the Noda! offices during aforementioned period would
b fudged on the seoring based on foflowing idicatity st of paramsciers urider NPS:

«  Redusction in - Delay in PRAN Generation; Nif credit PRANS: NanIRZA PEANs: nuimber
Af PRANSs withou! Nomination and Mehile numbers and Errors in fand emitiance,

» lncrease in Subscriber cradit coverage

» Improvement in Tumaround Times for resolution of Grievances and provessing &
authorization of Exit/ withdrawal requests.

f. | hope you will appreciate PFRDA'S presest endeavor aid consider issuing necessary
tirections 16 all your underlying offices FAOs/ DDOs to contribute towards effectivg sond et of
the =aid recognition exercise, PERDA shall extending afl necessary suppart and cooperation to
facilitate improvenwent i the NPS related st vities & porameders in vour underlying oftices,

With Eegards.

Yours Sincarely,

{Sumeet Kaur Kapoor)
Chial General Manager
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