No. 1-95/4/2020-1TD-CGA (I 2554)/¥8-q
' Government of India
Ministry of Finance Department of Expenditure
Controller General of Accounts
PFMS Division (GIFMIS)

Mahalekha Niyantrak Bhawan
GPO Complex, INA. New Delhi
Dated: 06.06.2023

OFFICE MEMORANDUM

Subject:  Important instructions with regard to new development in Pension Module for
PAQOs in PFMS Portal.

The undersigned is directed to refer to the subject cited above and to state that Pension
Module under PFMS is being continuously upgraded with new developments and enhancements
in the existing functionalities in view of Office Memorandum/Office Order/Gazette Notification
etc. issued by Government of India from time to time. The instructions are communicated from
time to time and reference is invited to this office OM of even numbers dated 14.01.2020 and
08.12.2021 (copies enclosed) may please be referred to and the same are also available on CGA’s
website. Copy of circular dated 21.04.2022 for change in grant, recovery head in gratuity recovery
head at all login IDs of PAO users in Pension Module is also attached.

2 To overcome routine issues in Pension Module, following new functionalities have been
developed and being deployed live with effect from 06.06.2023: -

. New menu of Pension Module
II. JAVA Based DSC (Existing system of PPO allotment and DSC of ePIO)
[II. Browser Neutral DSC in Pension Module
(a) Allotment of PPO number, Generate and regenerate PDF of ePPO
(b) ePPO DSC (Browser Neutral)
IV. ePPO verification and submission to CPAO
V. ePPO DSC revert at PAO login
V1. ' ePPO re-upload at PAO login
VIL.  Shifting of DDO code within PAO Code in Pension Module — initiation at DH level
VIII. Capturing of two bank accounts details in Nepal Pension case for Nepal citizens where
pension is opled from Embassy of India, Nepal (incorporation at Bhavishya level)

3, Presently, pension cases are being forwarded by Head of Office (HOO) through Bhavishya
to PFMS Pension Module which lands at DH level for checking in “Pension >> Manage
Pensioner” menu, After passing the pension cases at all levels i.e. DH, AAO and PAO, PAO has
to allot PPO number. This office has now provided facilities for allotment of PPO number in two
sub menu options in Pension Module i.e. JAV A based DSC or Browser neutral DSC cither of both
may be used by PAO in their Login. After implementation of new developments, PAO has to
verify and submit the digitally signs ePPO and the same will be available in new sub menu option.
It may please be noted that authorities and sanctions will only be available at PAO login after
¢PPO is verified and submitted to CPAO. DSC reversion at PAO login prior to submission to
CPAO has also been provided in PAO login, if PAO finds any error in ePPO at the time of
verification of ePPO. »



4. In addition to above, a new sub menu “ePPO reupload ™ under menu of ¢ePPO has also been
provided at PAO login wherein ePPO may be reuploaded to CPAO website by PAO wherein
request has been received [rom CPAO. Further, a new sub menu 'for shifting of pending sanction
of any individual from inactive DDO code to active DDO code within PACQ) Code has also been
provided in all levels i.e. DH, AAO and PAO where initiation is required to be done at DH level
and verification at AAO level and approval at PAO Login. After approval at PAO login. PAO has
to submit or re-push the pending sanction to new DDO Codle.

5 Bhavishya has provided facility for providing two bank accounts wherein
employee/pensioner has opted to draw his/her pension from Embassy of [ndia at Nepal and gratuity
and commutation payments are required to be paid in Indian bank account. The same is also
available in Pension Module and PAO users have to verify both the bank details available in Bank

Details page in Pension. PAO has to submit sanctions for gratuity and commutation to DDO for
preparation of bills.

6. It may please be noted that following types of pension cases may not be processed through
Pension Module: -

a) Arrears of pension required to be paid by PAO/paid by PAO

b) Provisional Pension/provisional gratuity paid by PAO

¢) Category II pension cases

d) Dual family pension cases

¢) Family pension cases where spouse in not alive and have eligible son/daughter

f) NPS superannuation/VRS/compulsory pension cases where pension is required to be paid by
fund manager i.c. NSDL

g) Family pension cases where co-authorization for disabled child is required

h) EOP/EoFP cases

7 User Manuals for aforementioned developments are attached for information and strict
adherence please.

&ﬁ;ﬁ]ﬁ”
(Hemant Gupta)
Asstt. Controller of Accounts (GIFMIS)

To,
1. All Pr.CCAs/CCAs/CAs (with independent charge) with a request to kindly
circulate these instructions to Pension processing PAOs under their control.
2. Principal PAO, AG, Audit with a request to circulate these instructions to all
~ the pension processing PAOs under your control.
3. Principal PAO, Department of Space with a request to circulate these
instructions to all the pension processing PAOs under your control.

Copy to:
1. Sr.AO (GIFMIS) for uploading on website.
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Government of India
Ministry of Finance
Department of Expenditure
Controller General of Accounts

PFMS Division (GIFMIS)
Mabhalekha Niyantrak Bhawan
GPO Complex, INA, New Delhi
Dated: 07.12.2021

OFFICE MEMORANDUM %

Subject: Important instructions with regard to issues in Pension Module as well
as DSC of ePPOs for PAOs.

The undersigned is directed to refer to the subject above and state that all
pension processing PAOs under your control must verify all the contents of e-PPO
prior to DSC. It is also intimated that no DSC will be reverted through back end
operation by NIC PFMS after 30" December, 2021. It is important to mention that
DSC reversion requires back end operations and is being exercised as an extraordinary
measure and for interim period till the functionality of return flow of CPAO to PFMS
is rolled out. As of now, DSC reversion can be avoided if the ePPOs are verified prior
to DSC at any level in the PAO office. The appropriate action to be taken by PAO in
such cases is mentioned in Annexure 1.

2. In continuation to this office OM No. MF.CGA/ITD-IMS/Pension/Misc./ 2019/107-
146 dated 14.01.2020 (copy enclosed) on the subject cited above, the following
instructions are hereby communicated:

a. There is no provision to EDIT any data in the Pension Module except
entry of PRAN Number at DH level. Every rectification is to be done at
source level i.e. at Bhavishya.

b. After allotment of PPO Number, PAO must press generate e-PPO button
so that ePPO is visible to all three levels i.e. DH, AAO and PAO for
verification. Images of photo and signature of pensioner and family
pensioner are visible only to PAO.

c. DH, AAO and PAO must verify all the contents of e-PPO only after
taking print out at PAO level before digitally signing. PAO must ensure
that full e-PPO is visible i.e. with Photograph and signature of pensioner
prior to DSC.

d. Payment of CVP through DDO/Bank is pre-filled field prior to allotment
of PPO number and as such, there is no requirement for selection now.

e. Payment of Gratuity, CVP, Withheld Gratuity and Service Gratuity, if
any, must be made on the sanctions which have been submitted and
automatically forwarded to DDO through Pension Module by PAO.
However, sanctions for Gratuity, CVP, Withheld Gratuity and Service
Gratuity, if any, will not be automatically forwarded to DDO in case of



Pensioners who have opted to draw pension from Nepal. PAO users may
take a print out of the same from Pension Module, ink-sign, stamp and

forward the same to the DDO for preparation of bills through Sanction

Module for payment.

a field available for change in the date of start of ‘Reduced

f.  There is
nsion Module at

Pension Date’ prior to allotment of PPO number in Pe
PAO Login. PAO may change the start of Reduced Pension Date if
superannuation pension is a case processed after date of superannuation
has already passed and pensioner has opted for commutation. Further, as
DSC has been reverted on the request for change in start of reduced
pension date, the PAO may change the date of start of reduced pension
date prior to allotment of PPO number and thereafter, generate ¢ePPO for

verification at all three levels prior to DSC again.

Reference is also invited to Point number 7 of aforesaid OM wherein it
was directed to “verify all the contents of ePPO after 1aking print at any
level with manual case before digitally signing by PAQ” and as per Point
number 8 of above OM, it was also desired that “If there is any problem
due to technical issues, the same may be forwarded to pension helpdesk
for rectification prior to DSC”. Despite these above instructions, it has
been observed that PAOs are not following the same scrupulously,
resulting in return of cases by CPAO to PAO for rectification of errors
causing undue delay in finalization of pension cases. Reasons for DSC
reversion are also attached herewith (Annexure I) for ready reference.

5. All Pr.CCAs/CCAs/CAs (with independent charge), O/o Pr.PAO, AG Audit
and O/o PrPAO, D/o Space are requested to please arrange to circulate above
instructions/suggestions to all concerned immediately.

6  This issue with the approval of competent authority. )9,\\/ e
v / i

(V. Muthu Kumar)
ACGA (GIFMIS)

To

e All Pr.CCAs/CCAs/CAs (with independent charge) with a request to kindly
circulate these instructions to Pension processing PAOs under their control.

e Principal PAO, AG, Audit with a request to circulate these instructions to all
the pension processing PAOs under your control.

e Principal PAO, Department of Space with a request to circulate these
instructions to all the pension processing PAOs under your control.

Copy to:

1 The Chief Controller (Pensions), CPAO for information please.
2. The Sr.AO (GIFMIS — Shri KV Hamza) for uploading on website



Examples of reasons for DSC reversion

rSl.i ,‘ Reasons
No.

ANNEXURE-1

Action to be taken by PAO users

Non-verification ~ of  full  details  of
Pensioner/family ~ pensioner and  spouse,
nominee etc. i.e. name of pensioner/family
pensioner mismatch with bank account,
incorrect date of birth of employee/spouse,
incorrect name of the family pensioner,
incorrect date of joining in service of
employee, non-availability of Nominee's
separate bank details, non-availability of
vigilance clearance of employee, wrong date of
retirement, Pensioner is not the primary
account holder of the bank account, Incorrect
bank account number, Error in uploading of the
single/joint photograph and signature of the
pensioner or joint photo with family or son or
daughter uploaded, Due to wrong fixation of
pay, Due to the wrong booking of license fee,
Non-withholding of DCRG in Bhavishya
portal by HOO, Pension case passed without
checking for penalty, non-availability of FMA

ePPO must be verified prior to DSC at all
three levels

Facility not available in Pension Module at

disabled child in ePPO

2 Non-availability of paid amount of arrears in e-
| PPO present. so please process this case manually
3 Non-availability of provisional pension/ family
pension paid in ePPO
4 Non-availability of date of enhance and normal | System error, ePPO must be verified prior (o
rate of family pension in ¢-PPO DSC and any issue may be intimated (o
pension helpdesk for resolution
5 For correction in date of CVP and start of | ePPO must be verified prior to DSC and
reduced pension in ePPO option to change the same is available prior
B to PPO allotment at PAO Login
6 | Non-availability of photograph and signature | DSC done prior to loading of photographs
of pensioner in ePPO and signature. Please wait for uploading of
photograph and signature.
7 For change in the pension case as Old Pension | Data to be verified prior to processing
Scheme from NPS pension case in Pension Module
& Processing of family pension case where | Facility not available in Pension Module at
child/children are eligible for family pension | present, so please process this case manually
and enhanced family pension is to be granted
for 10 vears whereas child/children age reaches
25 ycars prior to completion of 10 years of
enhanced family pension rates '
9 | Non-availability of child/children of first wife
and only second wife name available in family
pension case in ePPO
10 | Non-availability of  co-authorization  for
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Ministry of Finance
Department of Expenditure
Controller General of Accounts
IT Division

Mahalekha Niyantrak Bhawan,
GPO Complex, INA, New Delhi~110023
Dated: 14" January, 2020

Office Memorandum

Subject: Important instructions with regard to issues in Pension

Module as well as DSC of PPOs for PAOs

Regarding the Pension Module functional on PFMS Portal, it has

been observed that most of problems are arising due to non-verification of
ePPOs prior to DSC. CGA office has arranged training programmes for all
PAOs. Some PAOs however are still facing different types of issues.

In this regard, PAOs must follow instructions as under while

handling cases in Pension Module: -

1

4)

9)

Prior to forwarding a request to CGA office for non-availability of
Pension case in PAO, status of the case may be verified from the
MIS Dashboard or Pension Search Cases both options i.e. PFMS as
well as Bhavishya available at the all the levels i.e. DH, AAO and
PAOQ in Pension module on PFMS.

Pension cases originally processed through Pension Module will
only be available for revision.

Revision of pension cases done through COMPACT has to be
processed through COMPACT ti'l further instructions.

There is no provision to Edit an information in Pension Module - 14
every rectification is to be done .. source level i.e. at Bhavishya.
Calculation sheet in PFMS must be tallied with Bhavishya figures
including DA rates at DH level first. If the DA rate of Bhavishya is
different than PFMS rates, DH has option to opt for DA rates as per
Bhavishya rates. If DH has opted for the same, the DA rate of PFMS
will also be the same and calculation of the DA rates must be
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0

checked. If there is an error, the same may be reported to pension:

- pims@gov.n afong with screenshot ot error. 1 there 1s any

10)

11)

12)

13)

14)

15)

mismatch between PFMS and Bhavishya Calculation sheet, the
same should not be passed at any level.

After allotment of PPO Number, PAO must press generate ePPO
button. o that, éPPO with photograph and signature s visible to all
three levels i.e. DH, AAO and PAQ for verification.

Verify all the contents of ePPO after taking print at any level i.e. DH,
AAO or PAO with manual case before digitally signing by PAO-

If there is any problem due to technical issues, the same may be
forwarded to pension-pfms@gov.in for rectfication prior to DSC.

If there is an error in ePPO prior to DSC and which has to be
rectified, PAO may return the case to PAO Login from Pension
Utilities and return the case to HoO through ‘Manage Pension’
option for rectification.

Payment of CVP through DDO/Bank is an optional field and it must
be opted case to case basis at the time of allotment of PPO
Number.

After DSC of ePPO, PAO must press Submit button for forwarding
of Sanction of Gratuity, Service Gratuity, Withheld Gratuity and CVP
(if any), so that, the same may be visible to DDO for preparation of
bill.

After DSC, PDF of ePPO must be forwarded to CPAO with PPO
booklet and other documents.

Payment of Gratuity, CVP, Withheld Gratuity and Service Gratuity
must be made on the sanction which has been submitted and
automatically forwarded to DDO through Pension Module by PAO.

If the payment of Gratuity, CVP, Withheld Gratuity and Service
Gratuity has been paid through Sanction Module of PFMS instead of
Pension Module then existing sanction pending at PFMS must be
cancelled after due verification of payment from DDO. In these
cases, reports related to paymer: in Pension Module will remain
incomplete forever. 2

If DSC has been reverted on the request of PAQO for change of
payment option of CVP, the PAO may check the case in Utilities -
Commutation details and change the payment option. Thereafter,
they may generate ePPO for verification at all three levels prior to
DSC of pension case again.




”

F

y -
/32/20?6)ITBIK16¢revusuon payments are at present payable by Bank. The PAO

17)

18)

To

ndas W K sign ana forwara tne same to CPAU. Authority Tor (ne
same is available in CAM Reports — Pension — Pension Authority
Details — Revision — View Report.

CPAQ has stopped allotment of PPO Number through their website
for fresh Pension cases where Pension Module has been activated
on PFMS portal. For other type of pension cases, PAOs may
approach CPAO.

Provision to process NPS family pension/invalid pension is Now
available in Pension Module.

el

(Anupam Raj)
Asstt Controller General of Accounts

All Pr. CCAs/CCAs/CAs (with independent charge) with a request to

kindly circulate these instructions to Pension processing PAOs under their

control
Copy to:
1. The Chief Coqgrol/ler (Pgnsions), CPAO, New Delhi for information.
2. PPSto CGA ~ . t\7*"
3. PPS to Additional CGA (SG)— W\vv
4. PPS to Additional CGA (HR&O). o
5. PPS to Additional CGA (ARPR) | 00— ({1
- 6 All Joint ceas ¢ - e "‘ﬁ‘ﬁqw
1]\2\!1/" 7. The Sr. AO (ITD-Shri KV Hamza) for téP\‘I)oading on website.
I)‘F\Q’L\lr\{ 0.)-0
O) L & A
A —
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File No.I1-95/1/2020-ITD-CGA-Part(2)

Government of India
Ministry of Finance,
Department of Expenditure
Controller General of Accounts
PFMS Division

Mahalekha Niyantrak Bhawan,
GPO Complex, ‘E’ Block, INA, New Delhi-110023
Dated 18th April 2022

Subject: Important instructions for PFMS Pension Module — functionality to change
Gratuity Recovery Head and Grant Head by PAO user for applicable cases.

In continuation to this office OM No. No. 1-95/4/2020-ITD-CGA(E 2554)/259 dated
07/08.12.2021 on the subject cited above, it is to inform that the provision for change of Gratuity
Recovery Head Details as well as Grant Head has been provided for PAO users in their
respective Login ID.

2. This functionality to change Gratuity Recovery Head as well as Grant Head has been
provided to accommodate for the following scenarios being faced by PAO users in the pension
module, after they have Digitally Signed the PPO, where the gratuity recovery head and/or
granthead stand changed in the next Financial Year.

Scenario A: Returned
Case is returned by the sanction module due to error ‘Landing failure’ due to “Recovery Head
not found” or “Financial Year Closing”.

Scenario B: Rejected

Sanction has been pushed for Gratuity payment, however, with inactive Financial
head(s)/Financial year mapped. In such cases, it is mandated that the sanction generated is
rejected in the PFMS sanction module itself( only for pending payment cases).

Scenario C: Yet to be received
PPO has been digitally signed but is yet to be pushed to the Sanction module for Gratuity
payment. Recovery head is available in the sanction.

3. A user manual for this functionality is attached. It is requested that the PAOs refer to the
same for ensuring appropriate action required at each level for such scenarios.

This issues with the approval of competent authority. \ML a’é L\_——
w” —

( V. Muthu Kumar )
Asstt. Controller General of Accounts (GIFMIS)



File No.I1-95/1/2020-ITD-CGA-Part(2)

To,
1. All Pr.CCAs/CCAs/CAs (with independent charge) with a request to kindly circulate
these instructions to Pension processing PAOs under their control.
2. Principal PAO, AG, Audit with a request to circulate these instructions to all the pension
processing PAOs under your control.
3. Principal PAO, Department of Space with a request to circulate these instructions to all
the pension processing PAOs under your control.

Copy to:
1. The Chief Controller (Pensions), CPAO for information please.
2. The Sr.AO (GIFMIS — Shri KV Hamza) for uploading on website
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Pension Module

User Manual

for

“DSC through Java / browser
neutral DSC”
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Public Financial Management System - PFMS
% 0/o0 Controller General of Accounts, Ministry of Finance

Quick Action Menu
Introduction

PPO Number Allotment
E-PPO Generation

e-PPO Approval / Rejection
e-PPO Digital Sign

Quick Action Menu

Sr No.
1 PPO Allotment

2 Generate e-PPO

3 e-PPO Approval

4 e-PPO Approval

5 e-PPO Digital Sign

Name of Screen Menu

Menu >>
Pension>>ePPO>>Browser
Neutral>>Alloc& Gen. of
e-PPO

Menu >>
Pension>>ePPO>>Browser
Neutral>>Alloc& Gen. of
e-PPO

Menu >>
Pension>>ePPO>>Browser
Neutral>>ePPO Approval

Menu >>
Pension>>ePPO>>Browser
Neutral>>ePPO Approval

Menu >>
Pension>>ePPO>>Browser
Neutral>>ePPO(DSC) Win

o W W N

11
19

Login Action

PAO

PAO

DH

AAO

PAO

Allotment of PPO
Number (Get PPO
Number from CPAO
button)

e-PPO generation for
allotted PPO Number
(Show PDF button)

Verify and Action by
DH(Approve/ Reject)

Verify and Action by AAO
(Approve/ Reject — Dh
status and remarks will
be displayed)

Verification and Action
taken (DH & AAO Status
and Remarks will be
displayed)
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¥ Public Financial Management System - PFMS
% 0/o0 Controller General of Accounts, Ministry of Finance

Introduction

Presently, pension case forwarded by Head of Office (HOO) through Bhavishya lands in PFMS
Pension Module at DH level for checking in “Pension >> Manage Pensioner” menu. All the
details are required to be checked by DH, DH passes/reject the case with remarks and forwards
the case to next level i.e.,AAO.AAO also verifies the details of the case and also checks the
calculations. Thereafter, AAO passes/rejects the case with remarks and forwards the same to
next level i.e., PAO. PAO also verifies the details of the case and checks the calculation and if
intends to reject the case, the same is returned to HOO with remarks for rectification the case.
If PAO find the case correct and passes the case:

The case available for PPO allotment at PAO Login in both options.

i) Through JAVA (existing module)
i) Through Browser neutral DSC (Win)

PPO Number Allotment-There is no changes in allotment of PPO number
in pension module of PFMS either through JAVA Base DSC or Browser
neutral DSC

1) JAVA Based (existing Module)

At PAO login

In present scenario, PAO user needs to select ePPO>>JAVA Based>> PPO allotment
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Pension >
Users D
Failed Transaction D
Sanctions [
Admin Master (]
NER Corrections [
Transfer Entry )
Review Sanctions >
ki comdatsam s

Monthly Accounts Processing [

Employee Info. System

Manage Pensioner

EOP Manage Pension

Sanction

D

e-PPO

Utilities

>
[>

Browser Neutral DSC

i 52

'Public Financial Management System - PFMS
0/o0 Controller General of Accounts, Ministry of Finance

STEP-1 PPO Number generation
Click on Get PPO Number from CPAO after filling in the DDO code, file no,

Pensioner Name

_JAVA Based »

DSC ePPO Lisg

ePPO Verify & Submit to CPAO

ePPO Reupload To CPAO

ePPO DSC Revert

2PPO returned by CPAO

Old PPO Allotment

EE e s
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Public Financial Management System - PFMS
% 0/o0 Controller General of Accounts, Ministry of Finance

STEP-2e-PPO generation
Click on generate e-PPO Button

STEP-3 DSC process on IE 11

(1) On clicking Digitally Sign Button, processing for Digital sign through JAVA is
initiated for digital signature in ePPO.

1412332 70
v
2 5-8-

o
Wwoa % 9 8@ e F B
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Public Financial Management System - PFMS
% 0/o0 Controller General of Accounts, Ministry of Finance

(3) Confirm dialog box appear, click on “yes” to sign in

0

R R

o bt g

Cer—,

v Vot e

o

(4)Enter the User PIN and click on Login

Caacd




() The introduction of browser neutral DSC, which allows DSC in ePPO to be
performed using any browser, such as Google Chrome, Firefox, or Microsoft
Edge.

Install and run "Download DSC Window Application (version:1.0.1.2)" to digitally sign ePPO pdfs using Window DSC
through Pension>>ePPO>>Browser neutral DSC>> DSC ePPO (win). Window should be Window 10 or above

(Those users who have already created e bills or monthly accounts are exempt from installing the DSC window
application.)

Downlead DEC Windaw Apglhication { version : 1,0.1.2)

PO Noi | 030012000040 { Sal Shaw EPRO DiigiLally Siia

DH Statis: Bpgeawed
D8 Raimarks:

AAD Statun: Approved

Wertfy & proceed for Digtal Signs ||

At PAO login

PAO need to login and go to the page using menu mentioned below:

Menu >> Pension>>Alloc& Gen. of ePPO (Win)




Public Financial Management System - PFMS
% 0/o0 Controller General of Accounts, Ministry of Finance

E CAPIUIET [IC ] VEISIUR .U iU oUUVE TUF UIYILal SIgInmy (o ).

Pension {*| Manage Pensioner
Users [ - EOP Manage Pension
; Failed Tr;l;saction [>A Sanction [>W
Sanctions D e—PPO D | Browser Neutral DSC | Revised ePPO DSC
Admin Master [ | utilities D | 3AVA Based [ | Alloc & Gen. OF ePPO {Win)
NER Corrections D DSC ePPO List ePPO l'{AIIotment & Generation of PP(
Transfer Entry ) ePPO Verify & Submit to CPAO
Review Sanctions % ePPO DSC Revert
Bank Reconciliation P ePPO Reupload To CPAO
Monthly Accounts Processing [» ePPO returnad by CPAO
Employee Info. Syst:

Screen -1

This will open the page shown in Screen -2, here User need to select DDO Code, File No, from the drop-down list
(Screen-3), Pensioner Namewill be auto displayed then click on “Get PPO Number from CPAO” button.

PPO Mllctment
| et e e e 1
1 D09 Code™  ~Select ¥ |
I il Nee* v |
: Pensioner Name:* v :

Wote: PAD may please check the date of reduced pension for correctness before digitally signature o5 the same will be printed o EPPO.

Note: After viewing,phease proceed to DSC of eppo in Peasion modubs. (Pension-> Eppa DigitalSign .

Screen -2

This will generate a PPO number which will get displayed in the PPO No. box in non-editable format and a message
will be displayed on top — “PPO Allotment successfully”.

Pension Case type will be displayed in front of Pensioner Name.




Public Financial Management System - PFMS
=69y O/0 Controller General of Accounts, Ministry of Finance

| PPO Allotment Successfully |

D00 Coder®  233212-DOO, NIC,| ¥
File Mo g W
Pensioner Nama™  SANTOSH SINGH v Superannuation Pension (Superannuation) of—
Commutation Amount paid throsgh™ DDO “

Redoced Pension Datei® nlfﬂ”lﬂ:]

P e e e o e w o

| PPONe: | 331093995445 ] Get PPO Number from CPAD

P |

PPO Daber GE/D42022

Hote: PAD may please check the date of reduced pension for correctness before digitally signature as the same wili be printed on EPPO.

i N e [ i

Hote: After viewing, please proceed to DSC of eppo in Pension module. {Pension-> Eppo DigitalSign).

Screen -3

E-PPO Generation
At PAO login

Menu >> Pension>> Alloc& Gen. of EPPO

Once PPO Number is allotted, User needs to go to Generate e-PPO section of this page as shown in Screen-4.
Select the PPO No. from the dropdown list (Screen-5) and click “Show PDF”button.

PPO Allotment

PPO Allotment

DDO Code:* --Select-- v
File No:* v
Pansioner Name:* v

PPO No: Get PPO Number from CPAO

PPO Date: 05/06/2022

Note: PAO may please check the date of reduced pension for correctness before digitally signature as the same will be printed on EPPO.

Generate EPPO

FROMG] —Select- DA I m

Note: After viewing,please proceed to DSC of eppo in P dule. ( ion-> Eppo DigitalSign).




Screen -4

'Public Financial Management System - PFMS

PPO Allotment

I
000 Codd*

File ch"

Pensioner Na m&"

I
PPO Np:

PPC Da‘e:

Note: PAO may please check the date of reduced pension for correctnegs bi

--Select--

N33195210076 ( ANSHUL SINGH)
N33195210054 ( TESTUSERTHREE )
N33195210047 { MILI KHANA)
N33195210032 ( SAURABH KALA)
133155210010 ( FAMILY CASE)
320012000042 ( Ajeet Kumar Rajbhar)
520012000040 ( Sahasranamannr )
684472006167 ( Gautam Ghosh )
331952200199 { NEPAL TEST CASE)
331952200180 ( TESTUSERFOUR )
331952200177 { Nayanmani Das)
331952200124 ( MUNESH KUMAR)
331952200069 ( SHIDARTHA )
331952200025 ( RAJPAL SINGH)
331952200010 ( Saurabh Chaturvedi)
331952100570 ( RUPESH KUMAR)

331552100558 { AJAY )
321952100543 ( Manohar Chhotubhai Vaimiki )
331952

PPO No:

A

| EPPO.

100509 { DHARAM PAL) M
331952100543 (: v IR ha 0l Reset ReGenerate cPPO

Note: After viewing,please proceed to DSC of eppo in Pension module. (Pension-> Eppo DigitalSign).

Screen -5

Once PPO Number is selected, User needs to click the“Show PDF” button, the e-PPO will be generated and
displayed. User needs to check all the details, download option is provided for User to Download the pdf (Screen -

6).

Using Regenerate e-PPO button e-PPO can be regenerated if found incorrect.

The e-PPO generated or regenerated needs to be Vetted / Approved at DH and AAO level before passed to PAO

level for DSC.
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Generate EPPO

Mote: After viewing,please proceed to DSC of eppo in Pension module. (Pension-> Eppo DigitalSign]).

= 331952100543
Pl PENSION PAYMENT ORDER Photo LIRS
4 TR 0 T o=
GOVERNMENT OF INDIA
I I A
lm . CENTRAL CIVIL PENSION
Ll
=
PENSION PAYNMENT CRDER No (THH XIEI EE @) 331852100543 Sigrature { Thumb Impression of Pensioner
= [Family Pensioner

Head of Account (T TIE S I 05): 2mM (ELLMKIE O SOV / LI0H () WA}
Suib-rajor Had (T 100 ol
Miror Head (ED A2 ): 1]
Voted /Chargec (I / (B0 Voted
Class of Persion/IIDE Js kh) Superannuation Penalon
Saving Account IFSC Code SBINODOG 140
Payirg Branch STATE BANK OF INDIA | Eank Addness 6081 ASHISHNAGAR CO-OP
Name AHMEDABAD- HSG.50C,MEGHANI

1 Mame of the Govammant Sarvant [T M IT)::

2 Post/Grade/Rark fast heid [TIT): |MIH Tasking Staff
7 a Group of Sarvica(Tn / T T) |mwp.c
Screen -6

Now this e-PPO will be available at respective DH level for Approval/Rejection action.

e-PPO Approval / Rejection
DH Level Login

User need to login and go to the page using menu mentioned below:

Menu >> Pension>> Pension e-PPO Approval

Pension | create Pensioner

Users b 7 Manage Pensioner

Failed Transaction [>AV EOP Manage Pension

Sanctions [>7 Sanction

Transfer Entry [ | e-pPO & . Browser Neutral DSC D ePPO Approval
Bank Reconciliation [> | Revision Cases JAVA Based | Browser Neutral DSC

Employee Info. System Utilities D | osc eP;C; List

Reports ePPO fetur: by CPAO
P

Screen -7




User needs to Select the PPO number for the drop-down list (Screen-8). Only PPO Number pending for Approval
will be available in the drop-downlist to respective login I1d.“Show EPPO” button will be activated once the PPO no.
is selected from the list (Screen-9).

e-PPO Approval

E-PPO Approval

'Public Financial Management System - PFMS
0/o0 Controller General of Accounts, Ministry of Finance

-—-Select—- v Show EPPO '

N33195210047 ( MILI KHANA) A

N33195210010 ( FAMILY CASE)
920012000042 ( Ajeet Kumar Rajbhar)
331952200199 ( NEPAL TEST CASE)
331552200010 ( Saurabh Chaturvedi)
331952100473 { RAGHUNATH SINGH)
331552100462 ( ROHAN PAL)

331952100451 ( VIJAY KUMAR)
331952100394 ( RAIIV K[ 221085 1nmtsn ( v
331952100363 ( VIKAASH 22922100428 (KU

331952100316 ( INVALIDTEST )
331952100286 ( SHIV KUMAR})

331552100264 { SUMAN VERMA)
331952100242 ( DEEPAK RAWAT)
331952100220 ( NEERJA )

331952100208 ( RAM KRISHNA LAL)
331952100196 ( VISHESH CHAUHAN)
331952100183 ( VIPUL )

331952100161 ( SUMAN ) ¥

Screen -8

e-PPO Approval

PPO No:

331952100428 (Kl v

E-PPO Approva

Screen -9

Click “Show EPPO” button, the pdf will be displayed, for User to verify, with Download and Print option (Screen —

10).
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PPOMNa: 331952100220 ( NI v Show EPFO

= 331952100220 ! 100%

AADHAAR MO, (I} Group/Desgnation Las Held (1 (000 Geoup A
PAN NO Addidonal Cga
Email
Mobile No: 8811410005
Wﬁ:ﬁ&m NEW COLONY, -‘gxslr’r_ﬂmmi . 1 INDAA Cualifying Service - 17 (Yr) 07 (Mn] 17 {Dy)
ot (EIE {1 S5 17 I T )
Diate of Birth (20 1 5y 01-Fat-1080 LmsnDualll',ln; Service . 17(¥r) OF (Mn) 17
Diates o Joining (mmms wier). O1-Feb-2003 ]
Dt of Retirament {smmem s a); K o LA
Diate of Deathimm mmy. 17-Sep-2020 Addiional  O1(¥r) 02 (Mn) 00 (Dy)
{mmmry
Tatal Cualihying Service - B(Yr) 02 (Mn) 00
Oy}
Lt Pay Drawn (INIEDIED:  Rs. 53,800 | NPA (I mmmn): Rs. 0 | Any ather Pay(I I TE): Rs. N
Pay Seale' Garde Poy (TR ). 44000-142400 | Pay Mairix (T0 S} Level-7  Index(im); 7

Avg Ermol for 10 Moenh (0 10 | T mmmmsa): 53,800

Emai for Family Pension (umm oo e ) : 53,800

Emal for RG/DG {2mims e mm i o ), 82,712

Ex Grata Paymona(d Any) {smmmms s i n): NI

G of Medcal Alowance(P M ) (I I35 o 0w i) Rs. 0.00 (1 will be residing in 3 OGHS area and would be availing CGHS facliity) & W EF. Dase
I B

Amount of RE/DG allowed but NOT TO BE PAID BY BANK: 378,272

SR COAT) T L O OO TR RSN (NG ¢ (DI

Is Ganerated POF okay? [ ves | nao

Ramarks:

Screen -10

After Verifying the e-PPO PDF details, User needs to verifywhether generated pdf is correct or incorrect. User shall
scroll down the pages using scroll bar at the right side and validate all the details.

=>» |If generated PDF is correct then User need to select ‘Yes’ check box, write Remarks and click on
ApproveButton(Screen-11).Approve button will become activated as soon as User checks the
‘Yes’checkbox.
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TR

— 331952100208

PENSION PAYMENT ORDER No (mm 1 2u 1): 331952100208
DATE OF PPO (IIIE TIE IE T ). O1ARNV2021

DIARY No (11 7 WO3319621

Class of Pensicn (5 B Js.kh} Family Pension

of 1 Thumd i
(FICEERITE T} GENNEE / 3THIE 1 5000
Rudes under which porsion 1 sancionad (IR I SIIE (11 MRD 16 3 3S)

CCS Pension Rules 1972
Debitable To Head of Account (Tl 3NE ¥ XE TNE: 2071
Sub Major Head (o nory: 1
Minor Head (I 1REZ) 105
Voted/Charged (TIEE / 50I): Voted
Filo No. (T T 1332060202246
Signature of Spouse f Thumb Impression
(A0 / SIE) 5 SRR ¢ (ONIT 5 A

]

Bank (Paying IFSC Code) (M0 1t 0% %) SBINCOO1086\STATE BANK OF INDIA Paying Branch Address (X8 05 2 01). ANANDPUR,372,24,,

gamn,mm,imlw————-—-————l
l 1s Generated PDF okiy?: dves [ Ino
I Remarks: ok I
Approve
L [ Approve I
Screen -11

Success message will be displayed (Screen-12).

training.pfms.gov.in says

Eppo Approved and forwarded to AAD!

_ of Finante Hm_

= 331952100353

=, DO, NIC (M
DELM
g Trmgrmsen Lt fheks (32 28 Oroup A (At B

Secvico - 30(Y( 08 (Mry 00(Dy)
hew ) m R =
mo‘-mm 00{v4 00 (M) 01

mmman
Adbmsat Q1(YY) OF (W) €4 (D)
R

:D-v.w’"-‘ (V) 07 (e O
)

Avg Esct for 10 M (8610088 & seeaa):

Screen -12

=> |If generated PDF is incorrect then User need to select ‘No’ check box, write Remarks and click on Reject

Button Screen -13. Rejectbutton will become activated as soon as User checks the ‘No’ checkbox.
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e-PPO Approval

= 331952100183

PENSION PAYMENT ORDER
GOYERNMENT OF INDIA
I mm
CENTRAL CIVIL FENSION
ISURINEY (I ORI

I"ENSIQN PAYMENT ORDER No (TN [N I @}: 331952100183 Sigratuse | Thumis Impression of Pensioner
¥ e
Fioad of Account | €I 1 00 T 207 ‘m,. Ay
Sub-major Heoc{THIN DNE) o
Minar Head|ID TILZ - 101
Vated AChearged IIIE / THINTY Voted
Class of Pensien{IIE L Js kh) Supsrernuation Perakon
Baving Accourt | BOUZ898415 FSC Code SBINOOO1188.
Paying Branch STATE BANK OF INDIA |Bank Address RING RD., LAJPATHAGAR, DELHI, PIN: 110024
Name: RIND RO., LAJPAT
NAGAR
1. Name of me Gavemment Servant ([ 005y VIPUL
2. Post/GraseFank iast nek (M) | Assismnt Advisor
- 2.2 Geoup of Sevvice{Hl /I ), Group - C -

I Is Generated POF okay?: [ ves o I

i . |
Remarks: Testing

: P !

!

Screen -13

Success message will be displayed (Screen-14).

Bm‘ Syslem-PFMS I training.pfms.gov.in says Wiicome: LOKESH KASANA

Usel Type: DeolingHand
Financial Yesr: 20222023

[—OK—| 02:52:02 PM

U, CPAINY I Eppo Rejected and forwarded to AAD!

Ninistey of Finance

Sl sorvsaroasss vt v |

= 331952100183
PENSION PAYMENT ORDER
i i
GOVERNMENT OF INDIA
T ‘
CENTRAL CIVIL PENSION
(RUTTIER]) OXOE OME

1. Nama of the Gioernment Sarvant (I B i)+

2 Fout iCraco/Rank tas hoid (HElY

Screen -14
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AAO Level Login
User needs to login and go to the page using menu mentioned below:

Menu >> Pension>> e-PPO Approval

Pension [) Manage Pensioner

Users D | Eop Man;ge Pension

Failed Transaction I>— Sanctioni Y y

Sanctions b | eerO | Browser Neutral DSC 0| eppo al

Transtes Entry b | vtitities b | 3AvA Based N (Pension EPPO Approval|
;«:k R:o;ciﬁation = [>v DSC ePPO List

Montllfy Ac:ounts Processing > tpp:re;ned by CPAO p—

Employee Info. System ‘

Reports

Screen -15

User needs to Select the PPO number from the drop-down list (Screen-16). Only PPO Number pending for AAO
Approval will be available in the drop-down list to respective login Id. “Show EPPO” button will be activated once
the PPO no. is selected from the list (Screen-17).

e-PPO Approval

| PPO No: --Select--

M33185210076 { ANSHUL SINGH)
N33125210032 ( SAURABH KALA)
331952200180 ( TESTUSERFQUR }
331952100558 [ AJAY )
331952100462 ( ROHAN PAL)
331952100440 { AKRAM )
331552100329 { PENSIONERRAM )
331952100307 { DEV DUTT)
331952100208 ( RAM KERISHMA Lﬂi_‘.l

B e e e o e

Screen -16

—

e-PPO Approval

E-PPO Approva

PPO No: 331952100307 (DI v Show EPPO

Screen -17

Click “Show EPPQ” button, the pdf will be displayed, for User to verify, with Download and Print option (Screen —
18).
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= DH Remarks and e-PPO Status will be displayed to AAO for reference. AAO User needsto take action -
Approve or Reject by selecting the ‘Yes’ or ‘No’ checkbox(Screen-18).

e-PPO Approval

PPO Not 331952100307 [ DI + m

— 331952100307

PENSION PAYMENT ORDER
TN T
GOVERMNMENT OF INDIA

CENTRAL CIVIL PENSION

R
PENSION PAYMENT ORDER No (INE IIE SIET) Signature / Thum Impression of Pensianer
Head of Account (I I 3 00 [} il L I
Sish-mnjor Hin g TIIE D)

Minsoe Head (I EIEZ)

Violed /Chargod{IIE / [IEELN)

Ciass of Ponsion{THE B Js kh)

STATE BANK OF INDIA, |Eank Address

Is Generated POF ohay?t | lves | Ine

Screen -18

After Verifying the PDF details, User needs to verify whether generated pdf is correct or incorrect.

=> If generated PDF is correct then User needs to select ‘Yes’ check box, write Remarks and click on Approve
Button (Screen -19).

PPO No: 331952100307 (DI v Show EPPO

C— 331952100307

PENSION PAYMENT ORDER
THEE U000 BR
GOVERNMENT OF INDIA
I am
CENTRAL CIVIL PENSION
fuiiiciiguligpiiig

PENSION PAYMENT ORDER No (IRIS 28 2% &) Sgnature / Thumb Imgression of Pensioner
Mead of Account (I SR ¥ SIG 20 '(;:rl‘:‘.“:{?mnurnmrnm

Sud magor Head( TR =)

Mnor Head il T )

Voted CRorped(TINT / TWNL)

Clans of Pension(IlE § Js kh)

Savieg Accours | GSBITES0489 IFSC Code

Payng Bracch STATE BANK OF INDIA |Bonk Address
Name M C TANK BUND
HYDERABAD

Is Generated PDF okay?: (Aves [ Juc

Remarks: ok

Eppo Status Of DM: Rejected Eppo Remarks Of DH:
S s e e www e s s e e sww o s e wws sww s s wes sws swe sww wws wws wes s

Screen -19
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Approve button will become activated as soon as User checks the ‘Yes’checkbox.Success message will be displayed
(Screen-20).

el |

item-PFMS i I training.pfms.gov.in says ; MAMTA SUBMANI
vt EPSSIN : AssistantAccountsOfficer
L Erag I Eppo &pproved and forwarded to PAC! | Year: 2022-10'2;

rroes 331952100451 (V1 v -

331952100457

PENSION PAYWENT ORDER
GOVERMYENT OF O

PENSION PAYMENT ORDER ho (0 =m 1 1y 331052100451
DATE OF PPO (EE SR T 200ul2021

DHASY beo (22 1) WOSA1RE21070360

Cless of Panser (108 b kb lvalld Penalon

-~ -

Screen -20

=> |If generated PDF is incorrect then User need to select No check box, write Remarks and click on Reject
Button Screen -21. Reject button will become activated as soon as User checks the ‘No’checkbox.

= 331952100307

PENSION PAYMENT ORDER
GOVERNMENT OF INDIA

CENTRAL CIVIL PENSION
TN TV ¥

T S
PENSION PAYMENT ORDER No (S IIND 3N By Sigrustuna | Thumb Impression of Penalone:
IFamity P enaomer
Head of Account (31T TSN & SIE TIE) Im?_fm + IEND W SRy
Sub-mapos Heada SINED 10
Minor Head{TD T
Voted ACharged T ¢ (IESE
Class of Pension(IIE T Js kh)

Sarving Account IFSC Code
Paying Branch | STATE BANK OF INDIA, |Bark Accmss
M C TANK BUND

" Is Generated POF okay? ]
I
I Remarks: aohok 1
1
I (fauna I
I Eppo Status OF Dk Rejected Eppo Reowurcks O DH: I
Screen -21

Success message will be displayed (Screen-22).
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training.pfms.gov.in says
Eppo Rejectad and forwarded to PAC!

Screen -22

e-PPO Digital Sign
PAO Level Login

Menu>> Pension>> EPPO Digital Sign

Screen -23

User needs to select the PPO number from the dropdown list (screen-24), meanwhile the “Show PDF” button will
remain inactive until the PPO No is selected.

19
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EPPO Digital Sign

Download DSC Window Application ( Version : 1.0.1.2)

PPO No: | --Select-- v Show EPPO Digitally Sign

Screen -24

Now click “Show PDF” button (only those PDF of ePPO are available which have been approved/ rejected by DH
and AAOQ) (Screen 25).

EPPO Digital Sign

Download DSC Window Application ( Version : 1.0.1.2)

PPO No: 331952200124 ( ML v Show EPPO Digitally Sign

Screen -25

=» PAO User will be able to view the Status and Remarks of DH and AAO, for reference (Screen — 26).
=>» User needs to verify the details of generated PDF (Screen -25).Meanwhile the Digitally Sign button
will remain Inactivated.
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X M =

& v
€ c

01:57:13 PW ;Eum vi

0/ Contreller Sonees of Aeceants Ninzary o Fieane

g Public Financial Management System-PFMS

F— £PPO Digital Sign
Zheratrask Napars.
-

Downinad DSC Window Aplicstion ( ersion < 1.0.1.2)

Maietriod P
Asgeoned

Mgt
o Stasma:

O Bpwre O Ramarka:
e, D AR Stasea: Rapeciod

ARO Ramarka:
Pattanat Forstm Zyatems

Varfiy & procesd for Digeal Bgs

\ver Mamuals
e
wanchane o PENSION PAYMENT DRDER
Eay GOVERNVENT CF INOW
™ CENTRAL VL PENSION
Pvrcare
L

B [Py #55 Coces (W0 1038 1)) SEINCOBROTRSTATE BANK OF INDIA P By Adgrss SR 002 STATE BANK OF
INDIA PUSHP VHAR NEW DELHL , Cly PUSHPA

nperte
B OF Dum. NSWDEM St DELH
Masters 110062 35,0614
B e g o~ B psmome e A Sessicn PO A
n £ Type bere so searcy = - - £ @ @ consnucion coGert.

Screen -26

=>» Once the details are verified, User needs to select the checkbox for generated pdf whether it’s
correct or not.

=>» If the generated pdf found Okay, User needs to select “Yes” check box as shown in Screen — 27.
This will activate the “Digitally Sign” button.
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® x| & X B ik K v = B8 %

L - 2 @t 80 &G i)

O tnwlli @ U @ v & Bumsierallong.  f 70 53 b

A T

e ek rotréch aad Click 00 Bk Butien, For DEC Sates updat flsase

4k o Gt DS St

@ wrasczc.n ~ B mosemstess A B resmnrmedoest A Twal X

n £ Type have 30 seancs

* cin = i o : PR
ﬁ\m § C LT DR Lot e = N0 Lasabcom| asmbceoe Aanbcs asabcr ABH wenbcon ansbooy assncem ARBECCOC TN Aombeatn -
- DR B TR S B P SR [ go Dpelie | el |tHatac tesing Medng?  Toe  Glesh  Aesim Dntes it eria Mok o
it . rart . et . S vy a
B FUE Dl e m %
Public Financial Management System-PFMS ek - MASGLKUMAR SHARMA
g e, i o sy [ty Lignic: s
: : e Ty - PAD
Firarece Yo : 2033-31113
PPO Digital Sign  ver DAE Dutails wemian: 10,2
53 tigtad i
DG Jurial Momrom (e P Typw iy Fanien
P ursbar 3FERFI0NRR0 Gt Enplogee fams THARAM AL
Famiy Prsmonar SHARDA

B 1 N e dte

£ Type here i vaanhy

Screen -27
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Arrcdaret’, S-GumL
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LU AN KEXCE PSP AL 6 BAIXS BEESLOAR?DTLCABLARADT: P01 DX DN TS M0 O DCEAD7 11X 1S LHER LA IS AN LIS [BOPNED TY
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n D Tye hare so search, M.

o oty .| @ S S X @ syt %4 2 _u
€ >0 fE = @ % »0 & (e i)
@ el @ WT D Rese A Pumgerollong.  f By0esioew. [ Tl Cooge. @ | g TS o N S3gs

ik om Get DS atus

Public Financial Management System-PFMS  Wekome: MANOLKOUR SR
/o Cantraler Banerd o hccoam, Mnetryof e 0 Lei0) e

PPO Digital Sign  User DSC Dutails

@ wmoczc.an ~ W mounpse sy A B resorEedoea A wwall X

n £ Type have 30 seanch
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Public Financial Management System-PFMS  Woloe: AUNOL KUMAR SARMA

01/0 Contraller Genersl of Accasnts. Minmiry of Fisance

FPO Digital Sign  Usar DAC Dutails

When User clicks on “Digitally Sign” button, confirmation and success message will be displayed.
User can Digitally Sign the e-PPO from here, and after that this digitally signed e-PPO will be available at PAO login
for Digitally signed e-PPOVerification and Submission to CPAO for further processing.

**%* End of Document****
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Quick Action Menu

Action

Screen

e-PPO Verify Menu>>Pension>> e- PAO Verification and e-
& Submit to PPO Verification and PPO Submission to
CPAO Submission to CPAO CPAO

DSC Revert Menu>>Pension>>PAO PAQO DSC Reversion of e-
prior to DSC Revert PPO prior to

submission to
CPAO

submission to CPAO

e-PPO Re-
upload after
submission to
CPAO

Menu>>Pension>>e- PAO Re-upload ofePPOat
PPO  Re-upload to CPAO website
CPAO
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Introduction

This Manual will help the User to understand the process for

a) Verification of ePPOby PAO and Submission to CPAO
b) DSC Revert of ePPO prior to submission to CPAO
c) ePPO Re-upload on CPAO website after submission of case to CPAO

Presently, pension case forwarded by Head of Office (HOO) through Bhavishyalands in PFMS
Pension Module at DH level for checking in “Pension>>Manage Pensioner” menu. All the
details are required to be checked by DH, DH passes/reject the case with remarks and forwards
the case to next level i.e. AAO.AAO also verifies the details of the case and also checks the
calculations. Thereafter, AAO passes/rejects the case with remarks and forwards the same to
next level i.e. PAO. PAO also verifies the details of the case and checks the calculation and if
intends to reject the case, the same is returned to HOO with remarks for rectification the case. If
PAO find the case correct and passes the case, the case lands for PPO allotment at PAO Login.
Once PAO generates the e-PPO and digitally signs, the ePPO lands at CPAO website.

However, in the new scenario as and when PAO digitally signs ePPO, the same case will be
available atnew Menu i.e. Verification and Submission to CPAOfor final verification. In this
menu, PAO will be able to view digitally signed PDF of ePPO and after final verification, may
submit the same to CPAO. If the ePPO is not correct, PAO will be able to revert DSC prior to
submission of ePPO to CPAOQ. After submission of ePPOto CPAOQ, authorities will be available
in Pension module under CAM reports. PAO will be able to submit sanctions to DDO for
preparation of bills for payment.

For this purpose, new menu at each Login has also been provided as under: -
DH level

Pension [>| create Pensioner
Users D Manage Pensioner
Failed Transaction [> | EoP Manage Pension
Sanctions [ | sanction

Transfer Entry | e-PPO

Bank Reconciliation [> | Revision Cases
Employee Info. System Utilities

28




AAO level

'Public Financial Management System - PFMS
0/o0 Controller General of Accounts, Ministry of Finance

Browser ugy_fgg’l'ﬁ 5C

JAVA Ba{ Browser Neutral DSC

[> ePPO Approval

D

Pension D'| Manage Pensioner
Users | Eop Manage Pension
Failed Transaction D | sanction
Sanctions D | e-pPo
Transfer Entry D | utilities
Bank Reconciliation D
Monthly Accounts Processing
Employee Info. System
Rannsrte

PAO level

DSC ePPO List

ePPO returned by CPAO

Pension [ | Manage Pensioner

Users [>| EoP Manage Pension

Failed Transaction D | sanction

Sanctions D | e-PPo Browser Neutral DSC D Revised ePPO DSC

Admin Master [ | utilities JAVA Based [>| Alloc & Gen. Of ePPO (Win)
NER Corrections D DSC ePPO List ePPO DSC (Win)

Transfer Entry D ePPO Verify & Submit to CPAC

Review Sanctions D ePPO DSC Revert

Bank Reconciliation D ePPO Reupload To CPAO

Monthly Accounts Processing [ ePPO returned by CPAO

Employee Info. Syst

Reports
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a)e-PPO Verification and Submission to CPAO

Before Transmission of digitally signed e-PPO to CPAO and its intimation to Bhavishya, PAO
User must verify the Digitally Signed document for any discrepancy (like incomplete data,
missing photograph, signatures and corrupt document etc.).

After PAO User is satisfied with the details, PAO User may submitDigitally Signed e-PPO to
CPAO. After submission of ePPO to CPAO, PAO User will be able to push the Sanctions

(Gratuity, commutation etc.) to DDO for further processing.

The detailed steps for the same are given as under:

PAO Login Menu

PAO User needs to login and go to the page using menu mentioned below:

Menu>> Pension>> e-PPO Verify and Submit to CPAO (Screen-1).

Masters )
Pension {> | Manage Pensioner
Users [> | EOP Manage Pension

Failed Transaction
Sanctions

Admin Master
NER Corrections
Transfer Entry
Review Sanctions

Bank Reconciliation

Monthly Accounts Processing [»

Employee Info. System

This will open the e-PPO Verify & Submit to CPAOpage, now PAO User needs to select the
required DDO Code and PPO number from the drop-down list to which action needs to be taken.

Sanction >

e-PPO [>'| Browser Neutral DSC [>

Utilities D'| 3AvA Based [>-
7 DSC ePPO List

Screen-1

2PPO Verify & Submit to CPAD

ePPO DSC Revert

| ePPO Verify & Subn

ePPO Reupload To CPAO

ePPO returned by CPAO
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e-PPO Verify And Submit To CPAO

.._________________________I

| bpo code: —Select— Vi

I

| PPONo: --Select— v =1
|

Screen-2

Select Details

PAO User needs to select the DDO Code and PPO number from dropdown list(Screen-2); as
soon as PAO User selects the required details, Pensioner details like — PPO Number, PAN,
Pensioner Name, Pension Class and e-PPO will be displayed(Screen-3).e-PPO Download and
Print options are also available at the right most corner of the display frame.

«-PPO Verify And Submit To CPAD

User can
Download e-PPO

from here

DOO Cuder - 233212-DDO, NIC, (Headquarters), DFLHI v

PPO Hor 331952100440 { AKRAM ) v

Revision Type

User can take
Print of e-PPO
from here

z

Py 95 Lo BT W €7 ) WHBIDIIZTRANC OF Pejog s A T 1 w1 o) BANKCP

MAHARASHTRA MAARABHATIA 2 NO 142 PUSE VIDYARTH OAFA
BOO | TALHAVELS :
Oy :FUNE Dt AUNE Bl
NAIRATHTRA 41100 2T PUNE,

Mo e BRI

o) RASHM BAMEER DATAR

Tho dot3iis in tha celacted e-PPO Rave bean Vardied 3nd found ts be Corvect The detaik in the sekcted 2.PPO have been found Incomedt

Screen-3
PAO User has to thoroughly check ePPO and Scroll down PDF of ePPO. PAO user will
findfollowing two radio buttons for selection in taking necessary action(Screen-4):

» The details in the selected e-PPO have been Verified and found to be Correct,
&
> The details in the selected e-PPO have been Verified and found to be Incorrect
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Screen-4

PAO User has to select first radio button when the PDF of ePPO is checked and found correct
(Screen-5) thereafter PAO user has to click “Submit to CPAO” button. After submission to
CPAO, the digitally signed ePPO will land CPAO’s website. Otherwise PAO User may click on
“Reset” button, it will take the User to Screen-2.

Ta Ermol. drawe Emol. reckoned for Average Emol Reraiks
Pay & Grade pay Other tame.  Total Pay &Gmde pay  Cther Total

L SUbmit to CPAO

Screen-5

Before final submission, PAO User will be asked for the final time to check before final
transmission — “Are you sure to transmit the Verified e-PPO to CPAO”(Screen-6).

training.pfms.gov.in says

Are you sure to send out verified ePPO to CPAD?

PAO User needs to click “OK?”, if e-PPO details are found correct and User is satisfied that all
the details are correct, it will be forwarded to CPAO, otherwise click “Cancel”.

Screen-6

Once the confirmation is clicked OK, success message — “ePPO Verified Successfully”
(Screen-7) will be displayed on the screen, and file will be forwarded to CPAO for further
processing.

e-PPO Verify And Submit To CPAO

EPPO Verified And Submitted Successfully To CPAO

D00 Code:™ | —-salact— v

Screen-7

This completes the e-PPO verification and Submission to CPAO process from PFMS Pension.
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If the e-PPO details are checked and found Incorrect, PAO user may select the radio button for —
“The details in the selected e-PPO have been found Incorrect”,thereafter click “DSC
Revert” button (Screen-8).

it it

1 LE R R CTITRIT TIRREITS T Py TSR Ty T T

— =

Screen-8

When PAO User clicks on “DSC Revert Button”the page will be redirected to the e-PPO DSC
Revert page, and PAO User needs to complete the process of DSC Reversion (Screen-9).

e-PPO DSC Revert

SearchBy: @ ppg g O pan

PPO NO:

N T

Screen-9

Note: If the case is pending with PAO for DSC Revert, then case will not be available for
verification and submission page.

b) DSC Reversion prior to submission to CPAO

For DSC Reversion, PAO User has to enter the required details i.e. PPO or PAN number
(Screen-10) and click search button.

e-PPO DSC Revert

SearchBY: O pponoe @ pan

PAN NO: AYYPS4197A

— IR T

Screen-10
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After entering the data, details of case will be displayed such as Pensioner/Family Pensioner
Details, Payment Details, Revision Case and DSC Revert History. PAO User has to View PDF
of e-PPO and check the entire details properly before acting (Screen-11).Thereafter, PAO user
has select to select the check box — “Certified that the Digital Signature on this e-PPO is to be
reverted.” (Screen-12)

e-PPO DSC Revert

SearchBY: () ppone @ pan

FAN NO: AYYPSA197TA

Controfler Coda :032 PAD Code :033105 DDO Coda 1233212

Pensioner/Family Pensioner Dotails

Pensioner Nama Balbir Singh Fila Mo 1186 PAN AYYPSA107A

Perslon Class :Superawuation Pension Date of Retirement :31/05/2020

Payment Details

DSC Revert History

|
i | Ho Recorcs Available l

| — ")

Screen-11

| Highe ePP0

Screen-12

PAO User needs to select the Reason for DSC Revert (Screen-13). Based on the Reason
selection, DSC will be Reverted with/without financial change (with or without editing power to
Head of Office) (Screen-14). PAO user will be able to revert DSC with one or multiple reasons
by selecting appropriate reason(s).

--Select-- v
Dsc Revert without Financial Change Dsc Revert with Financial Change
Proceed with DSC Revert | Cancel DSC Revert
Screen-13

34




Public Financial Management System - PFMS
=69y O/0 Controller General of Accounts, Ministry of Finance

Radio buttons for DSC Revert with/without Financial Change will be auto selected as per the
Reason selection by User. Thereafter, PAO user has toclick “Proceed with DSC
Revert”.System will ask for the confirmation: “Do you want to process the DSC Revert?” and
PAO User has to take the action for the same.

PAO User can select multiple options from dropdown (max three options)

Pensioner is not the primary account holder of the bank account

Pension case pertains to Old Pension Scheme Or New Pension Scheme

To correct the date of birth of pensioner/family pensioner/spouse

To enter a fresh bank account details for miner nominee for payment of gratuity

Due to enhancement of superannuaticn age for CAPF/extension of service

Mote: | Transfer of employee from one DDO to another DDO

Wrong calculation of Gratuity due to penalty

Govt employee expired before the date of superannuation, case to be processed as Familly Penslan

Withholding of retirement benefits as directed by Court
Wrong pay fixation
Wrong booking of license fee

I

1

I

I

® o ! HOO did not withheld Gratuity
! Incorrect name of the Pensioner/family pensioner/spouse/NOK
I name spelling differs In pension papers and bank account
® o ! Wrong date of entry/retirement of Govt. employee

! HOO erroneously allowed Commutation which is not applicable/Employee withdraw Commutatin application

| HOO did not made recovery of excess payment from Gratuity

| Change in option for CGHS/Fixed Medical Allowance 13

: Arrears of pension/family pension/provisional pension paid or to be paid by PAQ, case to be processed manually -

— —Gelec— — — — — = — —— ——— — - — e e e — — — — ——— 1

Dse Revert without Financial Change Dsc Revert with Finandal Change
Screen-14
Max 3 reason selected for
DSC revert which are 1
available here also
Wrong booking of license fee s
I_______________.l
Dsc Revert without Financial Change | Dsc Revert with Financial Change I

B e e I e e (e s e e v

1 Proceed with DSC Revert [ Cancel DSC Revert

Screen-15
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training.pfms.gov.in says

Do you want to process the DSC Revert?

— oK Cancel

Screen-16
Wrong photograph uploaded v
P .
i _DE R_eve_rt Ettimi Fﬂai:ra_l Cﬁan_ge_ _| Dsc Revert with Financial Change
—
Screen-17

training.pfms.gov.in says

Do you want to process the DSC Revert?

— oK Cancel

i i

Screen-18

e-PPO DSC Revert

DSC revert for PPO accepted

Search PPO

O prPo Mo @ pan

Search By :

PAN NO: AYYPS4197A

Screen-19
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User will get the Success message for DSC Reversion (Screen-19).Thereafter, same case will
be available in utilities at PAO login in Pension Module of PFMS.

Note:

() DSC revert option at PAO login will only be available for 2 times prior to
submission to CPAO.

(b) After reversion of DSC without financial change, PAO may revert case back toHoO, if
required. HoO will not be able to change data where financial impact is available. Only
Photograph, signature, undertakings etc. will be available for change at HoO level.

(c) After reversion of DSC with financial change, PAO has to mandatorily return pension
case to HoO for editing/correction. HoO will be able to edit case as usual.

(d) In any case, HoO has forwarded the case back to PAO without change/editing the data,
the case will be converted to without financial change and PAO office will not be able to
convert the case back to with financial change.

(e) Now, PAO has to again pass, digitally sign and then revert DSC revert with financial
change. Thereafter, PAO will be able to return the case back to HoO with financial
change.

DSC Reversion can be done through Direct Menu:

At PAO Login>> Pension Menu>>ePPO DSC Revert (Screen-20)

Pension b Manage Pensioner

Users [ | EOP Manage Pension

Failed Transaction > | Sanction >

Sanctions | =-PPO {* | Browser Neutral DSC >

Admin Master [ | vtilities [ | 3avA Based D

NER Corrections > DSC ePPO List

Transfer Entry [ ePPO Verify & Submit to CPAO

Review Sanctions % ePPO DSC Revert

Bank Reconciliation b ePPO Reupload 1 Admin DSC Revert|

Monthly Accounts Processing [> ePPO returned by CPAD |
Screen-20
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c)e-PPOré-upIoad at PAO login after submission to

CPAO

When the pension case has been processed and submitted to CPAO, digitally signed ePPO is
available at CPAQO’s website.At the time of checking of case in CPAO, some errors are found in
physical booklets, PDF of ePPO is not available; CPAO returns the case back to PAO office for
rectification and request for re-upload of ePPO. This page provides the feature of re-upload of

ePPO at PAO login (Screen-21).

Menu:
_
Pension l) Manage Pensioner
s D | EoP Manage Pension
_ Failed Transaction [>V Sanction )
Sanctions [¥ e-PPO I> Browser Neutral DSC [
Admin Master [ | utilities [> | 3AvA Based - >
_NERCorrecrtionsr P DSCe;)I;st T
Transfer Entry [> ePPO Verify & Submit to CPAO
Review Sanctions % ePPO DSC Revert
D [ ePPO Reupload To CPAQ
jo -:t!iy émmntiprgcismi [E i re':“"“’d[eF’PO Reupload To CPAO]

Screen-21

PAO User has to enter PPO number and click the Search button (Screen-22).

Search PPO

PPO Mo :

i | et

Screen-22
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Screen-23

All the details will be displayed including Controller Code, PAO Code, DDO Code, Pensioner/
Family Pensioner Details and ePPO Re-Upload History (if any) (Screen-24).

User needs to click View e-PPO button and check the details. PDF of ePPO will be shown.

RO No + 160012000094

Contraller Code 032 PAD Code 023153 D00 Code 1223212

Pensioner| Family Pensioner Deteils

Pensiener Name :fOCERDRY File No 1246 PAN tABCPRIZEIM

Persion Class :Superannaston Pensicn Date of Retirement :31/04/202¢

PPO Re-Uplaod History

—

Screen-24
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Once e-PPO is chécked properly, display can be hide using Hide e-PPO button(Screen-25)
Ny,

Pewat from (Taew Chwe Su Shgr ). OO0, NG,
e X 1
[

Y, L T

. Ousstig Saroncs  GOCTY) GO ey GO

Lt Py Chmmn (MR xSty P TIRS00 NOA (B T ww) O Ay e Payen v mae). P BUA

e ——
Screen-25

PAO User has to Click on Download ZIP button first and check the Zip files (Screen-26).

......r

Content of Zip file ara?
() correct () In Correct

Screen-26

A Zip Folder will be downloaded. PAO User has to extract Zip Folder and there will be three
filesnamelyXML signed file, Bank Undertaking PDF and e-PPO PDF (Screen-27). All three files
may be opened and checked properly. If all the files are correct, PAO User may select Radio
Button correct (Screen-26). Thereafter Repush button will be available at PAO User (Screen-28).
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B4 15001 2000094.zip (evaluation copy)

File Commands Teols Favontes Options Help

Add Extract To Test View Delete Find Wizard Infe VirusScan Comment SFX

T |ﬂ 160012000094.zip - ZIP archive, unpacked size 1,093,645 bytes

Name - Size Packed Type Muodified CRC32
.. File folder

=] 160071 2000094_XML_Signed.xml 6,077 3,147 XML Document 23-12-2022 12:46  S0ESBACD
lﬂi 160012000094_UT.pdf 399,531 360,719 Microsoft Edge PD... 23-12-2022 12:46 0F26D6C2
@160012061)094_EPPO_Signed.pdf 688,037 622,045 Microsoft Edge PD... 23-12-2022 1246 D392336D

Screen-27

= RptPennionEPPO

CENTRAL CIVR PENSION
AL I Qe

B

BARDOMADELUMANK OF BANODA  Favry s Addans et o o oo 1,
COMMUNITY CENTINE, 122.8,.1 10088

1 At T s ) S1ATOTIENS

sty Srvw 4000 VY (M 28 Dy
P . v wtn .
e Cosmttpog Serwn OOCC11 00 [y OO

00011 80 (e 80.00y)

e ARV (M 2B
O
Lt Py O (M0 Jeptin Gt M TIRA00 NPA (B Wi ) fo © | Ay ot Payedt e ), Fe. A -
Download Z1¢

P e -

Screen-28

As and when PAO clicks on Repush button, ePPO will be Re-uploaded to CPAQO’s website
successfully (Screen-29)
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™ "ePPO 160012000094 Reuploaded Successfully '

s ul
Search PPO

PPO Neo : 160012000094

2N

Screen-29
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If files are corrupted or incorrect, PAO User may select Incorrect option available. Thereafter,
Radio Button “Recreate Zip” will be made available (Screen-30).

— RptPensionEPPO 1 /3

I
~
o
o
+

&
&
i |

Pensianers Name (37 o1
AADHAAR NO.{ desirg )

veo . 40 (Y} 19 (Mr) 28 (Dy)
& o )

g Sorvice . 00(Yr) 00 (M) 00

=Ty
e 00(Yr) 00 (Ma) 00 (Dy)

g Service 40V 11 (Mn) 28

NPA (%7 0fefan sve) Rs. O | Aty other Pay(std s 2xa), Rs. NA
Pay Matix (Seor A25n): Lovel13 Index(ean): 13

o 6
« Grstis Pty o1 NA
Grantof Mode ) e fawwe v Bs. 0,00 (1 will be residing In @ CGHS ares and would be aveliing CGHS
b L .1
ol RGDG TO O PAID Y 04N 2,000,000
(e af3 % o 0 A 00 MR TR / Y YRS R D)
o consonPamicolen it

Penion SanctonedP M ) (V8 207 7T T0). 7,750 | Dat of commancament (Wivw w73 4 £117). O1-02-2021

Amount Commuted(aratgn 1) Rs. 38,100 | Do of Restoason O A g sod & wha), ¢ On of 15 years
101-02-2038)
reduced monthiy p (01-02- D

System PageNo1 /3 10/06/21 15:44

e e B2/080 | Do of Start of Fhecucad Pension (6 $v1 wrem w71 & £9k). 01-02-2021

o of CVPpmpet @ %) 01-02-2021
NA o) NA

) B 3481313
wvwy deer)

(e

s 4 " 3z R et T il @ ol R a2)
Penaby for the Perdod From . NEA To - NIA at Rate of  NIA of Banc Pension May be made on Accosrnt of NEA

Commuted Value 1o be Paild by: NOT APPUCABLE! Paid by PADY Payable by BANK - PAID BY PAD
(e w22} o)

Whether Penuiomer is in recsipt 0f a7y other Pension, If 59 1ts paricuians & souce fom being darwn. NIA

1
I Content of Zip file are? I
I O corrsct @ 1n Corract
I I
. !
' cte P e parsisting after RaZip Plaase contact Tach al team l

Screen-30

Zip folder will be recreated successfully (Screen-31) and PAO user has to again download zip

folder. Rechecking is required before finally re-uploading the files. If the documents are correct,
PAO user may re-push the ePPO to CPAO.

Note: After recreation of Zip Folder and the file documents are still incorrect, then there

is no need to re-upload of ePPO by PAO User and action for DSC reversion is required for
correction of data.
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Re-created Zip successfully

PP o | 1600120000

Pemiener/Family Pensoner Details

i) e Uplaod Hintary

=  RAptPemionERP0

Scregn-31

After cross checking the files again, click on “Re-push” button (Screen-32).

I______-_______I
I Content of Zip file are? |

| ® correct () 1n Correct |

h———————-—————J

—

Screen-32

PAO User will get the successful message once the files get re-pushed successfully (Screen-33).
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™ "ePPO 160012000094 Reuploaded Successfully '

h o e oo - s o e SIS . wll

PPO Mo : 160012000094

Screen-33

Reports

For the assistance of PAO office, following two typesof Reports have also been provided in
CAM Report under Pension

e CAM Report>> DSC Reversion
o It will contain following sections
= S.No.
= Name
= PAN No. /PPO No.
= DSC reversion date
= Reason
= With/without financial Change

e CAM Report >>ePPO Re-upload Report
o It will contain following sections

= S No.
=  Name
= PPO No.

= ePPO Re-upload date

**** End of Document****
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Pension Module

User Manual
For
“Shifting of pending
sanctions from inactive DDO
to active DDO withinPAO”
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Contents

Quick Action Menu

Introduction

Clearance of pending Sanctions — DH Level

Shifting of Inactive to Active DDO — DH Level (without clearance)
Shifting of Inactive to Active DDO (AAO Level)

Shifting of Inactive to Active DDO (PAO Level)

48
49
50
53
56
58
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Shifting of Inactive to Active DDO — DHLevel (without clearance)

Quick Action Menu

Name of Screen Menu Login Action
Clearanceof Menu>> DH Clearance of
pending Pension>>Utilities>>DDO pending sanction
sanction change by PAO from PFMS to
Pension Module
Shiftingof Menu>> DH Initiatingpending
pending Pension>>Utilities>>DDO sanctionsin
sanction to change by PAO Pension Module
active DDO from Inactive to
Active DDO
Shiftingof Menu>> AAO Verifying of
pending Pension>>Utilities>>DDO pending sanctions
sanction to change by PAO in Pension
active DDO Module from
Inactive to Active
DDO
Shiftingof Menu>> Pension>> PAO  Final Approval for
pending Utilities>>Shifting of all the cases from
sanction to pending sanction to active inactive DDO to
active DDO DDO active DDO
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S

Introduction

Pension case is processed from one DDO Code and forwarded to concerned PAO. All the
bills for pensionary benefits are paid by the original DDO Code from where the case has been
forwarded to PAO. In some of cases, DDO Codes get inactive and sanctions are pending for
payment to the beneficiaries. In that scenario, case needs to be shifted to new DDO Code and
PAO has to forward the pending sanctions to new DDO Code. For this purpose, process for
shifting of pending sanctions from inactive DDO Code to active DDO Code is required. The
following process has been envisaged in Pension Module: -

d) Shifting of pending sanctions from inactive DDO to active DDO within PAO by 3 Level
Passing

At the time of shifting of pending sanctions from inactive DDO to active DDO within PAO, it
will be essential to verify which sanctions are pending for payment under the inactive DDOs.
There are following three scenarios for which sanctions are pending in inactive DDOs: -

)] Sanctions are available at any level i.e. DDO, DH, AAO and PAO login in
Sanction Module of PFMS in deactivated DDO code.

i) Sanctions are available in sanction generation form at PAO login in deactivated
DDO code in Pension Module of PFMS

1)  Sanctions are available in Re-push failed/returned sanctionmenu available in
Utilities in Pension Module of PFMS at PAO login in deactivated DDO code

For Item No. 1) above, it will be mandatory to clear the sanction from PFMS Sanction Module
first, so that, next step of shifting of sanction from inactive to active DDO may be taken up.
Clearance of sanction from PFMS Sanction Module will be taken up by DH user only.

Once the final action to save the shifting decision is taken, the newly assigned DDO will be able

to view the sanctions which are re-assigned to them for further processing. The case may be
available at active DDO with new file number (i.e. next available number in the DDO).

49




Public Financial Management System - PFMS
% 0/o0 Controller General of Accounts, Ministry of Finance

Clearance of pending Sanctions — DH Level

DH User will login in their account and selects menu option in DDO Change by PAO in Utilities
in Pension Module. DH will require to process clearance of the Sanction initially to shift DDO as
sanctions are pending in PFMS Sanction Module at any level i.e. DDO, DH, AAO and PAO.

e) Menu>>Pension>>Utilities>>DDO change by PAO

ur Public Financial Management System-PFMS Wakutnd: LRRRN KAXANA

2] 0/c Contralior General of Accounts, Ministry of Financs "™~ ™" Foanid Voo 2053 3024
- /0 Lontro @ Of ACCounts, Miumstry nance e 12:15:19 PM m
Smia e
foms e e e
BharsKosk £ An Error has occured in this page.Piease contact administrator
Nuwhget
CAM Reports

Finance Accoumnts
Bathonal e Syatem ¢

eSanctiom

Masters Agency Bank Account Validation Status

Orolugen Infos System il 1| cravity wacory hisd chaoge

Reports WIS Dashboard

Mastoes ( DOO Chudisg: By e
nank £ Miving Nomines Dotaise

Begister/ Trock s Penion Canes Sanreh

About Us | 51 Map | Privacy Pekey | CONtact U | £2000 Pubils Francal Munagamant Syatim. Al Aights Hesw-red

f) User can view the Controller code and PAO, select the inactive DDO and click on search
button
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& Public Financial Management System-PFMﬂ
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g) Select Pensioner details and C|ICk on Clearance of Sanctlon once and user will get the
message that “Sanction is Cancelled” at PFMS Sanction Module. Now sanctions will be
available at Pension >> Sanction >>Failed sanction/returned sanction

h) Thereafter, DH may search again the status of sanctions and now sanction will be available
for shifting of DDO
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i) Now DH will add and view the following details

©)
©)

O

Controller Code, PAO code, DDO code of inactive DDO

Default Controller Code, PAO code will be automated for active DDO as
well(PAO code and Controller code will be same of active and inactive DDO)
Select active DDO code

Add remarks

click to Forward to AAO
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Shifting of Inactive to Active DDO — DHLevel(without clearance)
DH User will login to their account and selects menu option in DDO Change by PAO in Utilities
in Pension Module. No action is required for clearance of sanction to be taken by DH User as no

sanction is pending at PFMS Sanction Module.

J)  Menu>>Pension>>Utilities>>DDO change by PAO
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k) User can view the Controller code and PAO, select the inactive DDO and click on search
button

Public Financial Management System-PFb;iS

fe g

(/0 Controller Beneral of Accounts, Ministry of Finsnce - i Y
x == _ 12116150 PM
SharatXosh Reparts Shifting Pension Case From Inactive To Active DDO
omo
Controtler Code D32-TNFORMATION v PAO Codo: 033105 (PAO, NIC, v 00O Code: —Seloct— v
Aharat Ko
File Not Flest Nome: Last Name
Nuogal 0 pan

Fialan Claa ~Select- v

inaias e e

Gmplayee Into. wystern
Heports
Mastues

Nenik

Register | Tewdy lasue

Abo: Uz | Site Map | Privecy Py | Cantact Us | £200 Puskc Finand sl Managomart Systom. Al Mighis Fesaved

I) Select Pensioner details and click on Shift DDO
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m) Add and view the following details

o Controller Code, PAO code, DDO code of inactive DDO
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Default Controller Code, PAO code will be automated for active DDO as
well(PAO code and Controller code will be same of active and inactive DDO)
Select active DDO code

Add remarks

click to Forward to AAO
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Shifting of Inactive to Active DDO (AAO Level)

AAO selects a case for which DDO shifting needs to be done and verifies the details of the new
DDO.

n) Menu>> Pension >> Utilities>> DDO Change by PAO
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0) Select Pensioner PAN Number from dropdown
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Public Financial Management System-PFMS
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p) Review the details of pensioner and DDO and add the remarks
q) Click on Forward to PAO
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T

Shifting of Inactive to Active DDO (PAO Level)

PAO selects a case for which DDO shifting needs to be done and verifies the details of the new

DDO.

Menu>> Pension >> Utilities>> DDO Change by PAO
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r) Select Pensioner PAN Number from dropdown
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s) Review the details of pensioner and DDO and add the remarks

t) If PAOfinds its incorrect, they have to put their remarks and select Return to DH

u) After clicking on Return to DH, the case will land at DH level and DH will have to review
the case with PAO remarks. Thereafter, full process will be carried out again by each user.
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v) If PAO finds its correct, they have to click Approve button

w) After clicking on Approve button PAO User will have to check the status of sanctions at
what stage the same are available i.e. Sanction submission stage or sanction available at Re-
push failed/returned sanction stage.

X) If the sanction is available at submission stage, PAO has to submit the sanction
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y) If the sanction is available at Repush failed/permanently cancelled sanction, PAO has to

repush the sanction
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