
Central Pension Accounting Office (CP'AO)

Ministry of Finance, Department of Expernditure
Trikoot-ll, Bhikaji Cama Place, New Delhi-110066

All Central Civil Pensioners are informed that CPAO, tVl/o Finance, D/o
Expenditure, Trikoot-ll, Bhikaji Cama Place-110065 is going to organize a

Pension Adalat, which will be held on 20th Sep, 2023 through video
conferencing facility.

Therefore, all Central Civil Pensioners/Family Pensioners (except

Railway, Defence, Post and Telegraph) may visit CPAO website

https://cpao.nic.in to register their grievances or send their grievance duly

filled in the prescribed format through e-mail to Sr. Ar:counts Officers,

Grievance Cell at cccpao@nic.in or via post to this office by 08th September,

2023. The prescribed format is available at CPAO website. To participate in
Pension Adalat, a link will be sent one day before the Pension Adalat on your

registered mobile number or e-mail. The resolution of grievance registered will

be done through this link via video conferencing facility in thr: Pension Adalat,

to be organized on 20th September, 2023. Kindly mention your PPO Number,

Account Number, Contact Address and Mobile Number ,along with your
grievance. lf the grievance is being sent by post then "Pent;ion Adalat-2023
(VC)" may be superscribed on the envelope.

(Chief Controller (Pensions))
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, Details/lnformation of pension er/ Family pensioner Grievancers for redressar
Name of Pensioner/Family pensioner:
E{q-t/qrfrsrko tvrcr s.r nc.
Pension Payment Order (ppO) No. :_.........................
Eqnr 6r fr.fr.Gi. €qr ,

Bank Name & Account Number :_

ilo ot crc &tII-ctT iER,

Full address:-
W 6'I {tl AclT:

Mobile number/Alternate Mobile number (if any):_ffi tdr/ffir pt<'icq 
,

e-mail lD:-
{ i-" rtt{d,

lype of Brievance-(Retated to Bank/CpAO/pAO)
EFfITd cFI IIcD'R:

Grievance Description
lRrorq-6616*,

Dated: (Signature of pensioner/Family pensioner)
frtio, (tqmvqrfuflfuo Eqrfl 61 6RrqR)
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Govemment of India,
Ministry of Finance,

Department of Expenditure,
Central Pension Accounting Office,

Trikoot-Il, Bhikaii Cama Place,
New Delhi-110066.

OFFICE ORDER

Centtal Pension Accounting Office is goirg to organize a Vittual Pension Adalat in this offrce

through "Video Conferencing" on 206 September, 2023 (Wednesday) fol ptompt and quick
re&esssal of grievances of Central Govemment Civil Pensionets. For its smooth r:onduct, a committee

under the supen'ision of Smt. Urvashi Roy, PAO (Pensionets Facilitation Cell) is hereby constituted
u'ith the folioving 12 members :-

Smt. Urvashi Roy, PAO will be the Nodal Officer s,'ho rvill coordinate rvitdn CPAO and ensute

cxtensive preparations for smooth conduct of Pension Adalat. Futther, all the committee membets rvj.ll

examine tle gdcvances of pensioners pertairing to their sections in advance recei,'ed through e-mail or
via post to this ofEce by 08/09/2023 and resolve the saue in the Virtual Pension A.dalat.

This issues with the approval of Chief Controller(Pensions). 
hlU

(Brii Pal Singh)
Pay & Accounts Officer (Admn.)

Copy to :-

1. PS to CC(P)
2. PA to Dy.CA (AR)
3. PA to Dy. CA (PD)
:1. Scientific Officer, NIC Section---for upioading this oft-ice order on (IPAO's rvebsite &

pror.iding necessary technical support for smooth conduct of Virtual Pensi,rn Adalat
5. Smt. Urv'ashi Rov, PAO, PFC-- for information and necessary acdon

6. Cashiet (Admn.)-for naking necessaff arrangen-rent related to Pension Adalat
7. Sr. AO, Co-Ordination & AIS/AG Claim Section--- for information an,J necessary action
8. Sr, AO, IT Technical & Data Bank Section--- lbr infornation and necessari action
9. AII the Section-in-Charge, A-I, II & III Section-- for information and recessan, action
10. All thc above committee members
11. Notice Board

No. CPAO/Admn./ Pension Adal 
^t 

/ 2023 / Z1 2

St. No. Name of the officers/staff Designation Section

1. Shri Vijay Negi AAO
Authorisation-I2. ivIs. N1eenu Sharma AAO

J. Shri l(ameshrlzr Prasad Sr. Acctt.

4. Shri Indet Singh N{eena St. Acctt.

Smt. Shilpy AAO
A.rthorisation-1I6. Shri I{ailash Chauhan AAO

7. Shri Anil Kumar Sr. Acctt.

8. Shri Rawi Shankar Prasad Acctt.

9. Smt. Anita Yadav AAO

Authorisation III
10. Shti Raju Kumar AAO
77. Shri Ankit Yadar. DEO
12. Shri Golu Dubey LDC
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