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GOVERNMENT OF INDTA
MINTSTRY OF FTNANCE

DEPARTMENT OF EXPENDITUrlE
CENTRAL PENSION I\CCOUNTING OFFICE

TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHt.l 10()66

PHONES : 261 74596, 26174456,2617443A

O/IT&Tech/Corres. with pAO/gg/2023-24/ 643s/ I o T 17.0a.2023

OFFICE MIIIN{ORANpUM

Sub:- Important instructions with regard to new development in pension module for pAOs in
PF'MS portal.

1'1're undersigned is directed to invite the artention to o/o cGA's oM No. l-g5/412020-lTD-
CGA(82554y88-91 dated 06.06.2023 on the subject cited above (copy enclosed).

All the Pr. CCAs/CCAs/CAs (with independent charge)/AGs are requestecl to direct pAos
under their control to go through the above-mentioned OM and take necessary action.

This issr,res with the approval ol'chieIcontroller (pensions)

Encl: As above.

r. All Pr. CCAs/CCAs/CAs/AGs (as per list)

Copy to:

t PS to CC (P), CPAO
z. Sr.'fD, NIC (CPAO)
3. PA to Dy. CA, CPAO

^l
Xhhm--.nf#,*".,

Sr. Accounts Officer (lTi& Tech)



No I-95/4/2020-l1'D'(-:OA (l: 1554)i88-3r
("it:vr:rrirr.rcrrt o I' I nd i;r

Ir;liu istry of' Financ,e I)cpartment ol' l.:x;:crrtlituru
Clontrr:l lc,r Ceneral o l: AccoLrnl s

Pf i\,ls Division (CilfMIii)

ll'l al'ralcl< ha I.l ii' an trak llhawan
CPO (.ornltlex, Il\A. New l)ulhi

Ilated: 06.A6.20:1

O FFTC Ti MIIIVIORAND U [,I

Srrhjcct: Inrportant instructions n'ith regnrd to ne]r, clevelopmenf in Pcnsion Moclute frrr
PAOs in PFN'IS Portal.

' l'l:e trnclersigned is clir:ected to relc:r to the subject citecl above and to state that Pension
\lodulc uttr-1ct'Phi\.'1S is being continuously upgraclcd rvith ncr.r,clevclopnrcrrts mrd cnhancenrents
rtt the e..:isting lirnctionalities in vier.v of Olfice Memoranclum/Otfice Older/Gazette Notification
etc. issr.recl by Govertituent of India fronr tinre to time. The instructions are communicated f:,om
tii:re to time ud reference is invited to this office OM of even numtrers dated 14.01.2020 anil
08.12.?021 (copiesenclosed)maypleaseberei'en'ecltoanc{thesanrearealsoavailableonCGA's
u'elrsite. Copl' oIcircular dated 2L04.2022lor change in grarrt. r'eco\rery head in gratuity recover'",

head at all login IDs ol'PAO users in Pension Module is also atrached.

2. 'fo overcotne routiue issues in Pension Module, tbllorving nen, functionalities have bccn
dcveloped aird bcing deployed live with effecr fiorn 06,06.2021: -

l. Neu, rnenu of Pension Modtile

Il. .IAVA Based DSC (Existing systenr otPPO alloLnrenI and DSC ot el,P0)
III. Ilrowser Neutral DSC in Pcnsion lt4oclLrle

(a) Allotnrent o1'PI'O tlunrbcr, Cenerate ancl legencrate PDF of ePPO
(b) ePIiO DSC (l3rorvser Ncutral)
ePPO r,crification and subnrission to CPAO
el'}PO DSC' revert at I'}AO login
ePPO re-upload at PAO Iogin

Shifting of DDO code within PAO Code in Pension Moclule - initintion at DFI level
Capturing of two bartk accounts dctails in Ncpnl Pension case Ibr Nepal citizels rvlrcrc
pensiott is opte:d lionr Ernbassy ol'Inclia, Nepal (incorporation at Blurvishya level)

Presently, pension cases are being tbrwarded by Head of Oflfice (HOO) tlu'ough Bhavishya

IV.
V.

VI
VIi,

VIII,

3.

to PFII4S Pension Module which lands at DH level lor chccking in "llension >> lVlarrngc
Ilensioncr" filenu. Aftcr passing tl'te pension cases at all levels i.e. Dl-I, AAO and Pr\Q, PAQ hiis
to allot PI'jO nuntber. This office has now provided fucilities for allotrtent of'PPO nunrtrer in trvo
suir mettu options in Pension Module i.e. JAVA based DSC or Brorvser neutral DsCeitlrer ol'both
tnay bc usr:d by PAO in theiL Login. Alier inrplementation of nerv dervelopnrenrs, PAO has to
vcrily and subnrit the digitally signs cPPO ancl thc sanre will be availabic irr rrcrv sutr nrer1u option.
It ntay pleasc lle noted that authoritics irncl sanclions will ouly be lvnilnblc art Pr\O login aftcr'
cPPO is vcrillcd nnd subrnittcd to Cl'}A0. DSC reversion at PAO login prior to submissiou to
CPAO has also been provicled in PAO login, il'l'AO finds anv error in ePP0 at the tinrc of'
verification of elrPO.



l. ]n adtlitiorr tI) a[lrlr,o, ir ircw sut: rlernr "cIl'( ) r'errlrlrle.l'" r.rr]tlcr nr'':nlt ril'c['l)0 tras erIsri L.,cr:rr

Itovitk:ri at P.,\(-) lrrgirt tvlttt'c:irt r'l)P() n'riry h,.r rurploarlcc[ to (;l):\() lrsl'''.i1,' [ri'['A0 whcrcin

l'equcsl has trecn r*cqi\,td [l'on1 ( ]l-','\O. liulttter'.,t tlew sult rnenrr'lor ilrifiirrg ,,['grcrllirru.;ilpgliqr]

of an,v indiliclual li'otu innctive [)l)0 corlc to itctivc I)lX) code rvithin [rA(t (]rxjc hi.rr also b*,:ri

ptor,i,Jed in all lcltls i.r', D['1. AAt) rlrcl l1A0 1vhs1's inil.iation i:i r,jr"1,'1''*,, lrr bc rl,rrr,: at Dlt]cv*l
nnclvcrilicillion nl,,\AO lcr,ol ilnd uppt'oyal at I'A(") [.ogin, Alicr llipruvalrrt l)A0 login. PAil ha.i

to sullrrit or rc.-push tlte pending sant:ticllt t0 ner, DDO Codr:.

5. Bhavishya has providcrl lircility l'or providirrg two hanl., accor:irtr whcr,:i;',

cnqtioveelpensioner has opteel to drlrw lris/her pension lir-rrn Lirubassy'of lnrlia tt Neplrl aiit.lgvsi.tir;'
and c.otnn'urtatitttt ptq'tlc:nts are required to be plricl in Intliarr bauk aecuunt.'l'he sarnc il ail,,
arrai1u5,. in Pension Module and PAO users havc to verily both the barrk detaili available in Banl:
Details page in Pension. llAO has to subrnit sanotions for gratuity ancl conrnrutaticrn to DDO irrr
pleparation of bills.

6. It may plea-se bc noted that follorviug types of pension ci$es may not lrc processed through
Pension Module:

Alrears of pension requited to be paid by PAO/paid by pAO
Provisional Pensiorilprovisional gratuity paid by PAO
Category II pension cases

Dual family pensiorr cases
Farnili' pensiort cases r,vhere spor.lse in not alive aud liave etigible son/claughter
NPS strperannuation/VRS/cornpulsory pension cases wherc pernsion is r:equirecl to be paitl l:,;
fiurd managcr i.e. NSDL
Family pettsion cases where co-nulhorization for disahled chilti is reqgir.eii
EOPiEoFP cases

7. Use.r Manttals for aforemeutioned developments are attachecl fo1 irrl'opnation alti stricr
adhcrcnce plcase.

a)

b)

c)
d)

e)

,)

_s)

h)

;ffi"

To,

(I-lemadt ( iup'"11i

Asstt. Controller ot' Accounts (Gltrlvtts)

All Pr.ccAs/ccAs/cAs (with independcnt charge) with a requesr to
circulale these instnrctions to Pension processing pAOs uuder thuir
Principal PAO, AG, Audit with a rcquest to circulate thrse ins{.r.ucrir\i}j
tlie pension processing PAOs uncler yo(u
Principal PAo, Department of space with a rerluest to r:irculatc
inslructions to all the pension processing pAos untlcr your contro[.

l.

Copy to:

l. Sr.A0 (CIITMIS) ftir uploading on websitc.

2.

J.

kindly

ctrntrtr [.

tLr.rll

uontrol.

these


