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q PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

CIRCULAR

Circular no: PFRDA/2024/08/Sup-CRA/04 3 April 2024

To
All stakeholders under the NPS

Subject: NPS/APY Functionalities released by CRAs during Quarter | & Quarter |I
(FY 2023-24)

The Central Record Keeping Agencies (CRAs) appointed by the Pension Fund
Regulatory and Development Authority (PFRDA) are constantly developing and upgrading
system-level functionalities to meet the evolving needs of NPS/APY stakeholders.

2. As part of their ongoing efforts to fulfil their obligations and benefit subscribers &
stakeholders, CRAs are responsible for developing new functionalities, establishing new
processes, and offering multiple models of interfaces for the uploading offices. These
initiatives provide maximum flexibility in terms of operation for the benefit of the stakeholders.

3 Please find attached Annexures |, I, and Ill, which provide a comprehensive list of
functionalities that have been developed and made available by the CRAs (arranged
alphabetically in the Annexure) during Quarter | & Quarter Il of the fiscal year 2023-24. These
functionalities are aimed at improving the experience, enhancing the convenience & ease the
operation of subscribers and other stakeholders.

4, This circular is placed in the intermediary section of the CRA on the PFRDA website to
ensure that all NPS/APY stakeholders have access to this important information

Yours sincerely,

Digitally signed by K
MOHAN GANDHI

Chief General Manager
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Annexure lll - Functionalities released by Protean CRA during Q1 & Q2 of FY 2023-24

_ Direct Link
Sr. | Name ofthe L 2 Impact/ to access
No. | Functionality Description Benefit the
functionality
1. Mobile App - | Subscribers can now view and | Subscribers
Enhanced download ePRAN Card in PDF | now have
View form through the Mobile App. more options
In the NPS Mobile App, | mpooeosand
Subscribers can now also access | ihair ePRAN
and download ePRAN Card in Card.
JPG format, in addition to PDF.
2. Mobile App - | PAN-Form 60 update by | Additional
Subscriber Subscriber has been enabled in | mode to the
Details NPS Mobile App. Individual to
Modification update
PAN/Form 60
3 Implementatio | 1. Implementation of CCS Rules | Implementati
n of CCS | Validation for Death Withdrawal | on of CCS
Rules and Premature Exit. Rules for
Death  and
2. Premature Exit: Withdrawals | Premature
will occur on the next working day | Exit.
after ninety days from the Date of
Resignation/Exit.
3. Death  Withdrawal:  Not
applicable for PRANs with "CCS
Pension" option selected within
three years of rule notification if
Date of Death falls within this
period.
4, NPS Regular | Verification of e-Nomination | Facility to
- Subscriber | request by DDOs in case of Govt. | DDOs to
Details Sector Subscribers. Requests will | verify
Modification require authorization by PAO post | nomination
DDO verification. request.
5. NPS Regular | Sharing Pension Fund Managers' | Performance
- View performance  information in | of PFMs to
DDOs' login. DDOs.
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. Direct Link

Sr. | Name of the  Impact/ to access

No. | Functionality . Benefit the

functionality

6. | Password Mandatory reset of CRA login | Additional
Reset password after 60 days (from | security layer

existing 180 days) for NPS
accounts.

T NPS Regular | 1. Inter CRA migration (from | Online option
- other CRA to Protean CRA) | to POP to
Interoperabilit | request capture from POP login | process
y has been enabled. Interoperabilit

2.  POP could capture | y requests.
(maker/checker) Inter CRA

migration request of PRAN into

Protean CRA.

8. Subscriber CERSAI compliance processing
Registration for Subscribers registered

through Aadhaar / file generation
to POPs.

9. | APY Processing of Withdrawal request
Withdrawal for APY with Nil Balance PRANS.

10. | NPS Regular | For enhancing security, | Input of only
- Subscriber | the Mobile and Email ID | valid Mobile
Details verification via OTP during | No & Email
Modification updates in Subscriber Login. ID.

11. | Improving 1. Added a link under | Easy to
NPS "Contribution Amount" for | understand
Transaction comprehensive contribution | Transaction
Statement details from inception. Statement.
clarity

2. Included a link wunder
"Withdrawal Amount" for
complete redemption details.

12. | NPS Regular | Bank details modification has | Facility to
- Subscriber | been enabled in subscriber login | update Bank
Bank for Tier Il Tax Saver (TTS) | details for
Modification Account. TTS Account.
inTTS

13. | NPS Regular | Nominee details modification has | Facility to
- Subscriber | been enabled in subscriber login | update
Bank for Tier Il Tax Saver (TTS) | Nominee
Modification Account. details for

TTS Account.
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: : Direct Link
Sr. | Name of the Description Impact/ to access
No. | Functionality Benefit ~ the
functionality
14. | NPS Regular | Temporary or Permanent | Option to
— ERM (Error | Suspension of Non-NPS ERM for | discontinue
Rectification any State Govt Individually. Non-NPS
Module) ERM for
Nodal Office
at any time.
15. | eNPS - | Subscribers,  when making | Alert to | https://enps.n
Contribution subsequent contributions through | subscribers if | sdl.com/eNP
eNPS, please note that this | their PRAN is | S/InitialExistin
message is directed to PRANs | frozen due to | gUser.html
currently under frozen status due | pending KYC
to pending/rejected KYC | verification.
verification by the bank or non-
receipt of the physical form at
CRA.
This message facilitates
Subscribers to take necessary
actions to resolve KYC issues for
seamless contributions.
16. | APY - | 1. A Withdrawal utility created | Facility to | https://npslite-
Withdrawal for APY Subscribers to address | Subscribers nsdl.com/CR
Fund Return cases using the | to claim | Alite/WdrLim
Penny Drop/Document Upload | unclaimed AccessOnloa
method. withdrawal dAction.do
2. Subscribers are required to g:ggﬁi? 2
access the limited view of the '
CRA website.
3. Revised bank details need
to be provided by the subscriber.
4, In case the Penny Drop is
unsuccessful, the subscriber is
instructed to either attempt the
Penny Drop again or upload proof
of the bank transaction.
17. | NPS Lite - | PAN is now a compulsory for NPS | Addition of https://npslite-
Withdrawal Lite Subscribers during the | PAN nsdl.com/CR
withdrawal process under the | validation at | Alite/WdrLim
following circumstances: the time of | AccessOnloa
withdrawal. dAction.do

1. When the corpus in the PRAN
(as of the date of initiating the
request) is Rs. 50,000 or more.

2. Regardless of the corpus in
the PRAN, if the subscriber
chooses the Annuity option.
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18. | eNPS - | Extension of PAN Dedupe check | Subscriber https://enps.n
Subscriber during Subscriber Registration | already sdl.com/eNP
Registration through eNPS with CAMS CRA in | having active | S/OnlineSubs

addition to KCRA. NPS account | criberRegistra
with other | tion.html?app
CRAs wont | Type=main
be able to
open new
NPS account.

19. | eNPS - | UPI for D-remit payments - | Facility to | https://enps.n

Contribution creation & display of QR Codes at | Subscribers sdl.com/eNP
the time of contribution through | (through UPI) | S/InitialExistin
eNPS. to avail same | gUser.html
1. At the time of making | day NAV
contribution through eNPS, QR | while making
Code of the Virtual ID (VID) | contribution
generated will be displayed by | through
default for making payment | eNPS.
through UPI.
2. Display of link to generate
VID, if VID is not generated.

20. | NPS Regular/ | Changes in Password Policy | Change in | https://cra-ns
Mobile App - | which will contain following: | password dl.com/CRA/
Security 1. 8 to 16 characters | policy to

2. At least 1 upper case (A-Z) | enhance

3. At least 1 lower case (a-z) | security  of
4. At least 1 number (0-9) | NPS

5. At least 1 special characters | accounts.

out of these (! @#3$"&*~)

6. No Space character

21. | NPS Regular | Mandatory selection of User | Creating https://cra-ns
INPS Lite- | declaration regarding sharing of | awareness dl.com/CRA/
APY /Mobile | password at the time of login to | about
App - Security | CRA. User to select following | guidelines to | https:/www.n

declaration: be followed | pslite-nsdl.co
1. My User ID/PRAN & Password | about m/CRAlite/
is confidential & not to be | handing of

disclosed. CRA account.
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: Direct Link

Sr. | Name of the o ' Impact 1 to access

No. | Functionality | DeScription Benefit the

I functionality
2. Password should be complex
and not commonly used text or
number.
3. | need to keep changing my
password regularly.
22. | NPS Regular | Redemption from Tier-ll Tax | Central Govt. | https:/cra-ns
- Withdrawal Saver (TTS) Account enabled in | Subscribers dl.com/CRA/
Subscriber login. with Tier |l
TTS Account
can redeem
funds  after
expiry of lock
in period of 3
years.

23. | APY - | 1. The capability for Aadhaar | Aadhaar https://www.n
Subscriber seeding through file upload has | seeding pslite-nsdl.co
Registration / | been activated for APY Service | facility to APY | m/CRAlite/
Subscriber Providers. SPs.

Details 2.  Furthermore, Aadhaar

Modification seeding based on the Aadhaar
Number provided during
Subscriber registration is now
also enabled.

24. | NPS Unique Mobile Number, Email ID | One PRAN | https:/www.n
Regular/eNP and Bank Account checks have | will contain | pslite-nsdl.co
S/Mobile APP | been introduced at the time of: only Unique | m/CRAlite/

- Subscriber Mobile
Registration / | 1. Subscriber Registration Number,
Subscriber 2. Tier Il Activation Email ID and
Details 3. Subscriber Details Bank Details.
Modification Modification

25. | NPS Regular/ | Provision of Tier-Il Activation | Tier Il | https://cra-ns
eNPS - Tier Il | option has been made available in | account dl.com/CRA/
Activation Subscriber Login with redirection | activation

to eNPS. option in
Login of the
Subscriber.

26. | NPS Regular/ | Provision of TTS Activation option | Tier Il TTS https://cra-ns
eNPS - Tier Il | has been made available in | account dl.com/CRA/
TTS Subscriber Login with redirection | activation
Activation to eNPS. option in

Login of the
Subscriber.
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eNPS
Subscriber
Registration

. Cuent'ly, for Government

Subscriber  Registration  via
eNPS, both "Employee ID" and
"Appointment/Offer Letter" are
mandatory fields.

2. The recent update allows

either of them to be provided as a
mandatory requirement.

Modification

in the

documentary

requirement
for Govt.
Subscriber
registration
through
eNPS.

https://cra-ns
dl.com/CRA/
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