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All ACC (HQ)/ACC (Zones)
All RPFC-I/RPFC-II/APFC OICs

Subject: Enhancement in the existing eligibility limit of 68 Claims for
Auto Claims Processing from Rs. 50,000/- to Rs. 1,00,000/- reg.

Madam/Sir,

It is to inform that the Competent Authority has approved the limit of auto
claim settlements under para 68) from Rs. 50,000/- to Rs. 1,00,000/- and the
same had been also deployed in the application software on 10/Apr/2024. This is
for information and further necessary action of all.

This facility being in the nature of Ease of Living is required to be suitably
disseminated to all the stakeholders for their information.

[This has the approval of the CPFC]
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