2025/AC-I1/721/76/NPS

1/3118155/2025

7 = {d HTRE Government of India & ,
Gﬂwaﬂ T HATAT Ministry of Railways ’\-{“I’WLW’
31d Hglchda @4 drs (Railway Board) =

RBA No.- 03/2025
No. 2025/AC-I1/21/6/NPS e- 3488636 New Delhi, Dt: 20/02/2025

Principal Financial Advisers,
All Zonal Railways and PUs.

Sub: Calculation of return gained on employee’s contribution and
Government contribution separately.

kookokokokokokk

Please find enclosed PFRDA's letter no. 17/07/11/0054/2018-SUP-CG dated
23.12.2024 regarding the bifurcation of employee and employer contributions under
NPS, along with the necessary process flow issued by PROTEAN (NSDL) for
implementation of the same(copy enclosed).

Necessary action may please be taken accordingly under advise to Railway
Board. .
Signed by
DA: As above. Raja‘t Agarwal

Date: 20-02-2025 18:50:03
(Rajat Agarwal)
Jt. Director Finance (CCA)
Railway Board
Ph.No.011- 23047018
E mail ID: rajat.agarwal@gov.in
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REVISION HISTORY

Date of Revision Section Description of Change
Number

Initial Version

05.04.2024 . Online screen based
facility has been enabled
for Family Pension
processing along with
bank details verification
through penny drop (with
mandatory name
verification).




127/157

Oprotean
Change /s growth

D-43/7/2019-F(E)lI

\ Classification: Public | Version No. : 1.1 05-04-2024 Page: 3 of 23 \

Sr. Topic
No

Abbreviations

Preface

Process Flow — Processing of Online Family Pension Withdrawal Requests

Procedure for Processing Online Family Pension Withdrawal requests

Initiation of Online Family Pension Withdrawal request in CRA System by Nodal
Office

Authorization of Online Family Pension Withdrawal request in CRA System by
Nodal Office

Withdrawal Status View Option & Check Bifurcation of Corpus
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1. Abbreviations

Abbreviation Expansion

CRA Central Recordkeeping Agency

DDO Drawing & Disbursing Office

DTO District Treasury Office

DTA Directorate of Treasuries & Accounts

Nodal Office PAO/PRAO/DTO/DTA registered under NPS

NPS National Pension System

PAO Pay and Accounts Office

PFRDA Pension Fund Regulatory & Development Authority

PRAN Permanent Retirement Account Number

PRAO Principal Accounts Office
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2. Preface:

As per Regulation 6e of Pension Fund Regulatory and Development Authority (PFRDA) Exit
Regulations, 2015 & amendments thereto, If the subscriber or the family members of the deceased
subscriber, upon his death, avails the option of additional relief on death or disability provided by the
Government, the Government shall have right to adjust or seek transfer of the entire accumulated
pension wealth of the subscriber to itself. The subscriber or family members of the subscriber availing
such benefit shall specifically and unconditionally agree and undertake to transfer the entire
accumulated pension wealth to the Government, in lieu of enjoying or obtaining such additional
reliefs like family pension or disability pension or any other pensionary benefit from such Government
authority.

As per the guidelines stipulated by PFRDA, for processing Family Pension Withdrawal requests, the
Nodal Offices are required to submit the following two forms:

Annexure I - It is a declaration to be provided by Nodal Office stating Subscriber’s name,
Subscriber’s PRAN, name of the person receiving family pension and relationship with the Subscriber.
In the declaration, Nodal Office is also required to provide their bank account details such as
Beneficiary name, Account Number, Bank Name, Branch Name and IFS Code.

Annexure II - It is a No Objection Certificate to be obtained from Claimant for transfer of
Subscriber’s NPS corpus to Nodal Office bank account. The annexure contains information such as
name of the person receiving family pension, relationship with the Subscriber, pension payment
order (PPO) no & date and Claimant contact details.

In addition, if there is any voluntary contributions in Subscriber’s Tier I account and/or contributions
in Tier II account at the time of processing of Family Pension withdrawal request, then voluntary
contribution amount of Tier I and/or Tier II contributions will be paid to the person who is receiving
Family Pension. In such case, Claimant is required to submit duly filled Annexure III (which contains
Claimants bank account details) along with bank proof to Nodal Office for processing. It is the
responsibility of the Claimant to distribute Voluntary Contribution amount and/or Tier II amount to
legal heir/s.

In case of disability pension, if there is any voluntary contributions in Subscriber’s Tier I account
and/or contributions in Tier II account, these amount will transferred to subscriber’s bank account.

To facilitate the Nodal Offices to process the family pension withdrawal cases, an online functionality
has been developed in the CRA system. The Nodal Office is required to initiate online request and
authorise the same in the CRA system.

This document contains the Standard Operating Procedure (SOP) to be followed by Nodal Offices for
processing family pension withdrawal cases online in the CRA system.

It is responsibility of Nodal Office to verify & authorise all the above Annexures [Annexure
I, Annexure II & Annexure III (if applicable)] and related documents before processing
online request in the CRA system.
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3. Process Flow - Processing of Family Pension Withdrawal Requests

Submission of Annexure II & III by |«
Claimant to Nodal Office (through «—
DDO)

l

Filling-up of Annexure I by Nodal
Office
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Verification and attestation of the
physical documents by Nodal Office

'
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Initiation of Online Family Pension
Withdrawal request by Nodal Office in the
CRA System (through one User ID) L If Tier II or Voluntary
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Authorization of Online Family Pension
Withdrawal request by Nodal Office in the
CRA System (through another User ID)

l

Redemption of Units from PRAN

!

Transfer of funds in Nodal Office Bank
Account by Trustee Bank
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4. Procedure for Processing Online Family Pension Withdrawal requests

Brief steps for initiation Family Pension Withdrawal requests are provided below:

e Initiation of request by Nodal Office:

v" Submission of Physical Annexure II & III (In case of voluntary contribution and/or Tier II
account) by Claimant to Nodal Office through associated DDO
Filling up of Annexure I by Nodal Office
Verification & Attestation of Physical Annexures I, IT & III (In case of voluntary contribution
and/or Tier II account) by Nodal Office
Initiation of request by Nodal Office in the CRA System through One User ID
Authorization of request by Nodal Office in the CRA system through another User ID
Submission of Annexure I, II and III (In case of voluntary contribution and/or Tier II
account) along with covering letter to CRA by Nodal Office for storage purpose

Points to be noted by Nodal Office prior to initiation of withdrawal request:

At the time of initiation of request, Nodal Office bank details are non-editable

Bank details which are available in CRA records will be displayed to the User

Amount will be transferred to Nodal Office bank account which is registered in CRA system
If Nodal Office bank details are not registered in CRA, then User will not be allowed to initiate
withdrawal request. User is required to update bank details in CRA system and then initiate
withdrawal request

Gestation period of 30 days is applicable after addition/updation of bank details in CRA
system.

In case Subscriber is having Tier II account and/or PRAN contains voluntary contributions by
the Subscriber, on successful online bank a/c verification (penny drop), system will allow to
process withdrawal request.

Note: For successful online bank verification (Penny drop), Bank account, Bank IFS code,
Beneficiary Name captured while processing withdrawal request should be matched with the
Bank Record. In case details mismatched, online bank verification (Penny drop) will be failed.
In such case, correct bank details needs to be captured and try it again.

The detailed procedure to be followed by the Nodal Offices for processing Online Family Pension
Withdrawal requests in the CRA system is provided below:
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5. Steps to initiate Online Family Pension Withdrawal request in CRA System by Nodal
Office

Nodal Office User needs to access CRA System www.cra-nsdl.com using one User ID & Password as
given below in Figure 1.

”f’: Subscribers
R ‘1‘— Annual Transaction Statement on Emzl o
¥

¥ Capic ! =

@ N investn nFs
Wi

® ) Activalo Tier Il Account T

—

Resel Passnod LPIN for eNPS Heladnstnctions for Login

£da ) Annunty Quictas

Noda| Offices / Other Intermediaries

& PN Dugital Cartficate
E: Subscriber Consent o share contact details with AS Usee 1D 1005224300

@ Subscriber Ragistrationhato-Signafurs Modificaion Requast

S ) @atus using Recspt Number

©

Figure 1

On successful login, User needs to click on Menu “Exit Withdrawal Request” and select sub menu
“Family/Disability Pension” as given below in Figure 2.



http://www.cra-nsdl.com/
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Figure 2

User needs to enter PRAN of the Subscriber for whom withdrawal request is required to be processed.
User needs to select the withdrawal type as “"Withdrawal Due to Family Pension” and then click
on submit button as given below in Figure 3.
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Figure 3
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User needs to fill-up the information of claimant as per Annexure II (i.e. details of person who is
receiving Family Pension) such as Name, Address, PPO Number, Relationship, Contact detail and
Email ID. Further, User also needs to accept the relevant declarations. After ticking the declarations,
User needs to click on “Submit” button. On same screen Employee & Employer contribution
bifurcation will be displayed as per corpus available on date of initiation of withdrawal request. Please
refer below Figure 4.

Withdrawal Due to Family Pension

Mo objeclion for Seiement of Accumul sted Pension Wealth in HPS
(To be deciarsd by Mz nodal Mes when Tamily PRRSGN (S Jranksd 1o the tamily Mmemben s} of the deceased subscrner

(name of ciamant's) hEceay confim Mt | haue 1o oojecion for rieass of HES accumudates panson 7 ing i FRAN of subseriber
e are receiving pension under pension

|abogmas com

w Employes - Vidhaation Employes - Apwaeciation Ermploryos - Irvestment Employer - Valuation Ermployar - Apprecindion

E54924.00 289993607 22450107 | G04924.00 | 2TIB260.91 | 293432601

Addiess Lne 2 * [Faaeiam.
Address Ling 3 ¥ LowER FrREL

Address Lne 4.

State - =

Cotiry

Pin Code . ™

Landline Mo * |
Mobila Ho [esazareaea |
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£54924.00 | 285993607 2245011.07 | F04924.00 273826081 213432681
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OLIVC FRAN {10001 7RE273 pefars me Further the 2houe detads have beaen yerfiad from the sensce recoed of eased subscner and fsund in o rner,

o i fwa n-nzny naclan 1hat Ho Dbjection Certiscata 1o Iranafar the acoumuiatad panaion waaih from ceourt of thi oacaanad subscrbar io 12 ofica hava besn
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g within 50 gays of auth:

are that capy of Death Gotfoate of the Subscrber and copy of FRAN Cardies
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Figure 4
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At this stage, details as per Annexure I will be displayed to the User. Name of the person receiving
family pension and relationship with the Subscriber will be auto displayed to the User. Further, Nodal
Office bank details which are available in CRA records will be displayed. On authorization of
withdrawal request by Nodal Office, funds will be transferred to this bank account.

In case, Nodal Office wants to receive proceeds in another bank account, then Office is required to
update bank details in CRA records. Kindly note that gestation period of 30 days is applicable once
Bank details are added/updated in CRA records.

On this stage, Nodal Office need to upload clear and complete scanned documents i.e Annexure I,
II, I1I, copy of death certificate, Copy of Bank Proof etc. Pl refer below Figure 5A, 5B & 5C

Figure 5A
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Here, after mandatory documents are uploaded successfully pop up notification will be displayed by

system on screen. Pl refer Figure 5B.
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Figure 5C

In case Subscriber is having Tier II account and/or PRAN contains voluntary contributions by the
Subscriber, then voluntary contributions & Tier IT amount will not be transferred to Nodal Office. This
amount will be transferred to the Claimant. Hence, in such PRANs (with Tier II and/or voluntary

contributions) only, below mentioned additional page will be displayed to the User.
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At this stage, User is required to enter bank account details of the Claimant like Account Number,
Bank Name, bank IFS Code etc. Nominee/claimant’s Bank Account will be verified through online
bank verification (penny drop) process. User needs to click on button “"Online bank a/c verification”

On successful Online bank a/c verification (penny drop), system will allow to click on submit button.
Please refer Figure 6A, 6B, 6C.

Tramsachion  Authomee Request unty  Goevance  User Mantenance  Documernt Managemen!  Views  Additional Beports (New) Master Downbosd  Dashbomd  Sobscriber Deachivation | Reachivabion  CGMS BackOffice

Misksl OWices Uploar  Ero odale  CSRF Subimission Detsila  Exit Willvirawal Request  Recruiiment Moo @ KYCCamplisne

=  Withdrawal Due to Family Pension

Bank Details in case of Voluntary Contribution Withd rawal
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‘Withdrawal Due to Family Pension

Bank Detalls In c3se of
Bank Details of the Claimant:

Hame of the persan recenng Family DINESH CHANDRAKANT DALYI
Fensian
Address: OALLI O 5 KAMALAMILL LEWER PAREL MUMEA! Maharashira india 304001
ship WIFE
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n Bamk Account Number - = e
Hank Name * =
Branch Mame
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IFS Code ™
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Figure 6C

Note: For successful online bank verification (Penny drop), Bank account, Bank IFS code, Beneficiary
Name should be matched with the Bank Record. In case details mismatched, online bank verification
(Penny drop) will be failed. In such case, correct bank details needs to be captured and try it again.
Kindly ensure that Bank account of claimant should be active and operative.

At this stage, details entered by the User are displayed for confirmation. User needs to click on
“Confirm” button to complete withdrawal process as given below in Figure 7
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P — wcamazes s
Bank Account Number 00000061 20132859
Barik Nzme STATE BANK
Hank Branch Name JALORE
Hank |F5 Code SEINDD Y
Bank Detaile of Pensioner
MWarme of the persan receiving Family/Disability Persion DENESH CHANDRANANT DALV
Address T . ALLA ML LOWER PAREL MUMBAI Maharashira india 200
Reltionsnm
Bank Aceount Number
Bank Name
Bank Sranch Name
Bank Branch Address
Hank Hranch Pincode
Bank |FS Code
MICR Code

T R R BT
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Figure 7

Once User clicks on “Confirm” button, withdrawal request gets captured in CRA and an
Acknowledgement Number is generated. At this stage, an option is provided to the User to view &
download system generated Withdrawal Form. Further, status of the request is also displayed. Refer
below Figure 8.
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Once request is captured, Nodal Office needs to authorize the same in the CRA system with

another User ID.
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6. Steps to Authorize Online Family Pension Withdrawal request in CRA System b
Nodal Office

Nodal Office User needs to access CRA System www.cra-nsdl.com using another User ID and
Password as given below in Figure 9.
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Figure 9

User needs to click on Menu “Authorize Request” and select sub menu “Authorize Family
/Disability Pension Request”. Please refer below Figure 10.
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Figure 10

At this stage, User needs to enter PRAN of the Subscriber and select Withdrawal type as “Withdrawal

Due to Family Pension”. Then User needs to click on “Search” Button to search request. Please refer
below Figure 11.
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Figure 11

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, status,
Request Date and Captured By. User needs to click on Hyperlink provided on Acknowledgment

Number to view and verify details captured at the time of initiation of withdrawal request. Please refer
below Figure 12.
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Figure 12

IF details entered are correct, User need to click on “Authorize” button. If details entered are not
correct, User needs to click on "Reject” radio button and click on "Submit” button. In case of rejection
of request, Reason for Rejection is mandatory. If details entered are correct, User needs to click on
“Submit” button to complete the process. Please refer below Figure 13.
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Authorize Family/Disability Pension Withdrawal Request

Details of Penaian Being Paid

Name of the Family Member
Pension Payment Order {PPO] No
Relotionship with Deceased
Acidress Line 1
Address Ling 2
Address Ling 3
Address Ling 4
State
Country
Pin Code
Landline No
Watio No
Email D
Bank Details of Modal cffice.

Mame of Beneficiary
Bank Account Number
Sank Nama
Bank Branch Mame JALORE
Hank IFS Cone SEINO0ATE]

) ) Bank Details of Pensicner
Mame of the persan receiving Famidy/Disability Pension AL
Adfcirese SALLIND 5 AMILL LOWER PAREL Maharszhira 406001
[
Bank Azeouns Numbar g
Bank Nams Bank of india
Baink Branch Name
Bank Branch Ackireas
Bank Branch Bincode :
Bank iF 4 Code CENOZEZS2Y
MICR Coce
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Figure 13

Once request is authorized in CRA, a confirmation window is displayed to the User as given below in
Figure 14. Further, an option is also available to the User to view & download system generated
Withdrawal Form.
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Figure 14

On Successful authorization of Family Pension withdrawal request, funds will be transferred to Nodal
Office Bank Account / Claimant’s bank account (in case of voluntary contribution and/or Tier II
account) within stipulated withdrawal timeline as mentioned below.
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Withdrawal Timelines:

The process of withdrawal involves redemption of applicable units from Subscriber’s NPS account
and then transfer of funds in Subscriber’s Bank Account.

In CRA system, redemption and investment of units happens only on working day (excluding,

Saturday, Sunday and holidays) which is called a Settlement Day.

If request is submitted (authorised) before cut-off time of settlement (before 10.30 AM*) on
settlement day in CRA, then request is considered for processing on same working day. The
redemption of units happens on same working day (Day T) with NAV of same working day (Day
T) and then fund transfer happens on Day of redemption + 2 working days. For example, if
request is submitted/authorised on January 2, 2024 (at 9.30 am), the request will get considered
for processing on same day, redemption of units will happen on January 2, 2024 with NAV of
January 2, 2024 and fund transfer will happen on January 4, 2024.

If request is submitted (authorised) after cut-off time of settlement (after 10.30 AM*) on
settlement day in CRA, then request is considered for processing on next working day. The
redemption of units happens on next working day (Day T+1) with NAV of next working day (Day
T+1) and then fund transfer happens on Day of redemption + 2 working days. For example, if
request is submitted/authorised on January 2, 2024 (at 01.30 pm), the request will get
considered for processing on next working day, redemption of units will happen on January 3,
2024 with NAV of January 3, 2024 and fund transfer will happen on January 5, 2024.

* Cut-off time for considering request for settlement may extend due to various factors.

The Nodal Office is not required to submit physical documents (Annexure I, IT & III (if applicable) to
CRA for storage purpose if clear and completed documents are uploaded in CRA system.
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7. Withdrawal Status View Option & Check Bifurcation of Corpus:

To view the withdrawal status, User needs to click on Menu “Exit Withdrawal Request” and select
sub menu “Family/Disability Pension status view"” as given below in Figure 15.
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Figure 15

User can also able to see the bifurcation of contributions with appreciation between
subscriber/employee and employer under this option after execution of withdrawal request. Nodal
Office may settle the subscriber/employee share in favour of family member accordingly. Pl refer

Figure 16.
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