No. FT-24/3/2026-IF-11
Government of India
Ministry of Finance
Department of Financial Services

3" floor, Jeevan Deep Building
Sansad Marg, New Delhi — 110 001
Dated: 17™ March, 2026

OFFICE MEMORANDUM

Subject: Gruh Sugam Portal launched by National Housing Bank (NIIB) for Defence / Government

Sector Personnel- reg

The undersigned is directed to forward herewith a copy of letter No. HO/ROD/DOC/2026/06324
dated 03.03.2026 and letter No. NHB/ND/MD Secretariat/01528/2025 dated 25.09.2025 (copies
enclosed), from National Housing Bank (NHB) conveying the launch of “Gruh Sugam” portal, a dedicated
portal for Defence/ Paramilitary/ Government Sector Personnel with Housing Finance Companies (11FCs)

and other lending institutions regarding housing finance accessibility.

2. Gruh Sugam is an innovative digital platform to streamline the home loan process, enhance
transparency and foster affordability. This portal will accelerate digital lending adoption and financial
inclusion and will facilitate increased home ownership through improved access to housing loans

strengthening NHB’s mission of promoting affordable and sustainable housing finance.

2 The portal enables registration of defence / paramilitary / Govt. Staff though their respective
administrative units. The employees register their request for a housing loan with minimal data, which is
then relayed to all registered lending institutions. The lending institutions will provide their best ofter

which can be accepted by the employee. The portal can be accessed using the URL:

https://www.gruhsugam.nhbonline.org.in/

4. In view of the above, it is requested to disseminate information about the Gruh Sugam Portal

among the defence units/ regiments/ Govt. Departments/ employees etc. with a view to avail the portal

for availing housing finance facility digitally.

k J ig\é(‘.. ¢ ‘

Under Secretary to the Government of India
Tel: 011-23748767

E-mail: shailendra.kumar77@nic.in
To,
The Secretaries of Ministries/ Departments, Gol (as per standard list).
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NATIONAL
HOUSING BANK

HO/ROD/DOC/ 2026/ 06324
March 03, 2026

Under Secretary to the Govt. of India,

[E-IT,

Ministry of Finance, Department of Financial Services,
Jesvan Deep Building, Sansad Marg,

New Delhi - 110001

Siry

Gruh Sugam - A dedicated housing portal launched by NHB for Defense / Government
Sector Personnel

As you are aware, National Housing Bank (NFIB) in its 37% Annual day had launched Gruh
Sugam which is a dedicated portal for connecting borrowers with Housing Finance
Companies (HFCs) and other lending institutions. Gruh Sugam is an innovative digital
platform designed to revolutionize housing finance accessibility in India. By integrating
financial institutions, borrowers, and regulatory bodies, Gruh Sugam streamlines the home
loan process, enhances transparency, and fosters affordability.

Iin continuation with the earlier letter and with referénce to the discussion between NHB and
the DFS team on this matter, the Gruh Sugam portal hns been moved to produchon and made
live at the following URL: hit

Furthermore, as advised, the following changes-have beerl made to the webslte:
1) Provision for registration by individual Govt. Employee has been added in the portal
2) Landing page layoul has been improved and made more user friendly
3) Search Engine Optimization has been carried out for easier ctiscoverabtllty of the
portal.

Since one of the envisaged beneficiaries are the defense personnel who are posted in remote
far-flung locations.and otherwise, it is imperative that the process of onboarding the Defense
Units / Persormel is carried out expeditiously.

Owing to the sensitive nature of defence sector, we require help from the Department of
Financial Services, for onboarding the defense personnel on the portal. Further, as all
Government Employees are envisaged to be beneflciaries of this portal, we request that a
communication may be sent to the Ministry of Defense and all other ministries regarding this
platform for further dissemination to the defence units/regiments/Govt. Departments etc.

(Susanta Ku adthi)
General Manag_e_r

AT UHR & ol wifteer et Stalutory Body under the Government of Ingia

B 5T, A B wival o, g de $ox, Al de i Refiness  Com S, 3nfto 5t Floor, liidia Habitet Centra. Lodihl Road, New Delhi-110003

* 011-3918. 7000 B ¢ 0112404 6030 Prione : 0113018 7000 Feoc: 044-2454 8030
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ey e ~ shiis
Sanjay Shukla B (| smwEw
Managing Director PN, ESL’Q.N%LBANK

NHB/ND/MD Secretariat/01528/2025
September 25, 2025

03- Ashvin, Saka Samvat, 1947 /

Shri Manoj Ayyappan @

Joint Secretary to the Govt. of India '39'\ .
Ministry of Finance, Department of Financial Services d \
Jeevan Deep Building, Sansad Marg D
New Delhi - 110001 Q,;\i \

A\ /
\‘0 '
Sir, /]/)D @K

Gruh Sugam - A dedicated housing portal launched by NHB for Defence / \')L’ \
Government Sector Personnel %.UA/

As you are aware, National Housing Bank on its 38" Foundation Day has “79\
launched Gruh Sugam, a dedicated portal for connecting borrowers with Housing ;
Finance Companies (HFCs) and other lending institutions. Gruh Sugam is an innovative 5319(%
digital platform designed to revolutionize housing finance accessibility in India. By  peliojax
integrating financial institutions, borrowers, and regulatory bodies, Gruh Sugam
streamlines the home loan process, enhances transparency, and fosters affordability.

2. The key features of Gruh Sugam are (a) Unified Digital Marketplace accessible
from remote and far-flung areas, (b) Seamless stakeholder integration, (c) Enhanced
loan processing efficiency, and (d) Market transparency and borrower empowerment.

& The portal will provide better accessibility, wider choice, affordable financing
and faster approvals to the borrowers, and will also benefit the lenders in terms of
extended market reach, operational efficiency and regulatory compliance. The Gruh
Sugam will accelerate digital lending adoption and financial inclusion and will facilitate
increased home ownership through improved access to housing loans. It will also
strengthen NHB’s mission of promoting affordable and sustainable housing finance.

4. The Gruh Sugam portal enables registration of defence / paramilitary / Govt.
staff through their respective administrative units. The employees register their request
for a housing loan with minimal data, which is then relayed to all registered lending
institutions. The lending institutions will then provide their best offer which can be
accepted by the employee. The portal can be accessed using the URL:
https:/ /www.gruhsugam.nhbonline.org.in/ and the user manual can be accessed on

the portal itself.

5. Defence personnel, owing to their remote postings and frequent relocations,
often face difficulties in accessing housing loans. NHB envisages defence personnel as

ARG WYGR B A Hifaf@s 5B@  Statutory Body under the Government of India

BR 5-Y, Urgdl ad, 3few 2fide dck A s, 7E Reh-110008  Core 5-A, 5 Floor, India Habitat Centre, Lodhi Road, New Delhi-110003
R : +91-11-2464 2722, 2460 3470 BE : +91-11-2464 9030 Phone : +91-11-2464 2722, 2460 3470 Fax : +91-11-2464 9030
A : md@nhb.org.in e-mail - md@nhb.org.in
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being among the biggest beneficiaries of the Gruh Sugam portal, and therefore, it is
imperative that the process of onboarding the defence units / personnel is carried out
expeditiously.

6. In this regard, we request that a communication may be sent to the Ministry of
Defence regarding the Gruh Sugam platform for onward dissemination to the various
units of the armed forces.

Yours faithfully,

A

(Sanjay Shukla)
Managing Director
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Accessing the Application

4+ Click on following URL to access the portal: https://gruhsugam.nhbonline.org.in/

GruhSugam

Wedecise To Grith Sugasis
Your Trusted Home Loan Platform

Empowaering Gavemmant Employees. Deforse and Paramilitary personnal with Tusted
Home Loan Facllitation.

Key Features

| Unified Digital Marketplace

| Seamiless NHE & Lender Integration

l Enhanced Loan Processing Effichency

| Market Transparancy & Borowes Empowe: ment
| Grievance Rediessal & Consumer Protection

I Chatbat Faciity for Quick Query Resolution

B Primaiy Lending Imstlution Registiation

B Government Entity Registration

2 Applicant Registration

in 0 ot
Login As
O Applicant i Govornmant Entiry Login NHE

User

Password

| !-l.uipi E (&) | Ente Secutity Code
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https://gruhsugam.nhbonline.org.in/

How to Login into the Gruh Sugam Portal
4+ User can login to the portal once the user id has been created.
4+ Enter the following details for login to the portal:

v User ID
v' Password
v" Security Code (Captcha)

v" Mobile OTP

pg.- 3




How to change the Password

Enter the following details for changing the password:

+ User ID

# E-mail address
#+ Old Password
#+ New Password

+ Confirm New Password >> Click on Change Password

+ Mobile OTP
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Registration of Employer/Entity

+ Under the tab Click Here For Registration, click on Entity Registration
+ Enter/Select the following details:

v" Entity

v First Name

v' Last Name

v' E-mail Address

v" Designation

v" Contact Number

#+ Attach the Authorization Letter as per the specified format.
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Details of Entity Dashboard

The user will be able to do both Individual and Bulk-wise employee
registration. Both the screens are showcased below:

4+ Individual Employee Registration Screen

o3t T2 [Empioy aorEMpaTyacRegmtration

Mame" Date of B Gendar®
Ener sl nama ad-mmeyyyy o - Select Cender
Mobile Nurmbes™ PAN Nurmber (Last 4 digits only)”

Pince of Pasting
Enior pinca of posting

Enbir duwsgratior T
PiN Code”
Enter [N codo

4+ Bulk Employee Registration Screen: User will have to upload the
employee directory and submit the same.

Upicad Employes Dirsctory

Choose Fmployea Direclory *
Chooss Film K @ chasen

pg- 6




Under the Manage user screen, the user will be able to manage (make the user
active/inactive):

#Ea

“ L1 A
3 E

# Ed

# Lt

o Cat

Active

Active

Ao

Active

Acthvn

Achve

Active

Active

Ly Manager
Herad

head

o

tost

AGM

Wing Commandsr
Mansges
Cmlupes

Manages

Adun Nagapal
Manjoul
Manee!

i qwo
MNodatLisaf
Emp Saif
Aman Sahu
John Piose
Jana Smith

Maveen Kumar

Aruun Nagapsigiinhb g m
a1@7 com

afi com

Al com

i, cam
idevelopari@nnb arg n
ARG COM

John deoa@exampls com
jane smithi@ecsmpls com

Ashvfbgmail com

L4550
TAGLSE12T
SATSTH0T
43534346

BT46363534

BET4E506
THUSAST5ES
1234587890
HETHS4321

TEE5051242

&-.un'

Employer Name

Mty of Detence
Manistry of Dulence
Minstry of Delence
Miniry of Dofency
Ministry of Detence
Mintstry of Detence
Minrstry of Dedence.
Mhrustry ol Delence
Ministry of Defence

Ministry of Detence
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Further, the user can edit the details of the employee(s) under the same screen:

Updata Employes Details

Nama* Dinka af Birh*
Frmp Salf 71082025
Errpioyoe 1D Mobilg Nuimioes” PN Number {Last 4 dgis only)
1 DEEET4B506 TE00
Dete of Jomng® Data of Rarement” Organzaton®
20082025 71.06-2025 NHE
Deegnanon” Mature of Job* Placo of Posing
=] Permanant DELHI
Parmanan AGIress Current Address PN Cooe”
DELHI DELH 20z

Eanss Monthly Salary® Monitily Deducons” Nat Mordhly Sakary*
1238.00 WE 00 236100

Ermail Addraas RegimeniTisparmment”
fdeveinpert @bt oign Mnsiry of Detence
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Details of Loan Applicant Dashboard

The applicant can apply for the loan after clicking on the Loan Application
tab. Requisite details are to be furnished by the applicant:

=

(B Dashboara

Manihly Deducation ™

45236 00

Property Location *

Loan Applied For *
-— Salect Loan Applied For —

Ofther Maonthly Income (If Any| *

City of Proparty to be Purchased *

Loan Amount Required *

Personal Details L1
Full Bame * Date Of Birth Gender *
Manjeat DB-0R- 2025 00:00 1
Mabila No
789456123
Official Employee Directory [-1-]
Oraanization Name * Employee id * DeskgnationRank *
civil m-124 Head
Date of Jomning * Date of Retirement * Nature Of Job *
06-08-2025 D0:00 06-08-2025 D0:00 1
-
A
Place Of Fosting * Monthly Gross Salary * Net Manthly Salary
Dethi 45214.00 63521.00
Loan and Financial Information (1.

Crther EMi Being Pasd ~

Fin Code of property ©
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Co-Applicant Details [If Any) (-1

Name of Co-Applicant * Gender Of Co-Applicant * Employer Co-Applicant *
Income of Co-Applicant *
Credit Profile o0
Permanent Residenca Address * PinCode-Permanen Rasidence * Mobile No *
Delni-123 452361 788456123
Email Address * State-Permanent Residence * FAN *
al@2.com —Fleass Select-—

J*

| heraby authorize National Housing Bank (NHB), to conduc! eredit checks, ralerences, make enquiries with Credit Bureau for credit Assassment in its sole disaration and
also authorize NHB and its agenis to share and obtain infarmation, records from any agencies, statutcry bodies, credit bureau, bank, financial insfitution, or any other
third party in respact of the application, as it may consider necessary. Tha NHB shail not be liabla for usage/ sharing of the Information.

i)
ST

MATIEMAL
HOUSMG manm

Credit Profile (-1]
Permanent Residence Address * PinCode-Permanent Residence * Mobile Mo *
Dalni-123 452381 780456123
Email Address * State-Permanent Residence - FAN-
hat With Loan Officer
at@2.com —Pleass Selaci-—

1.
| hereby authorize National Housing Bank (NHBE), to conduct credit checks, references, make enquiries with Credit Bureau for credit Assessment in its sole discretion and
alse authorize NHB and its agenis 1o share and obtain information, records from any agencies, statutory bodies, credil bureau, bank, financial nstilution, or any other
third party In respect of the application, as It may consider necessary. Thae NHB shall nol be liable for usage/ sharing of the information

Disclaimer:

1 | hereby give my consent to National Housing Bank to share my data / information with the Primary Lending Institutions registered on GruhSugam portal and
Credit Bureau,

bt
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The applicant will be able to see the loan offers in tile-wise manner:

Aadhar Housing Finance Limited
1 Intrest Rate 870
2 Loan Amount 250000000
3 Tenure 45000
4 EMI Estimate 240
5 Processing Fres 1210000

1
2
3
4
5

Aadhar Hotaing Finance Limited
Intrest Rate 12 80
Loan Amount 250000000
Tenure 45000
EM| Esfimale 240
Processing Free om

n @ i

& Manpsr -4

ig8 Dashboard
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The applicant will be able to view /accept the loan offer post clicking on the

View Offer tab:

e I

Loan Offer Deatils

1 | Apphicant Name Manjeat

2 Laan Amount Applied for 2600000 00

3 Loan Amount Approved 250000000

4 | Differ RO B70

B | Estimated EMI 2a0

6 | Estimated Tonure 15000

T : Processing Fee 12000.00

s | Dtter charges 500.00

8 PLI Namsa Asdhar Housing Finance Limied

10 Major Terms And Condition
| neomstom: |




The applicant will be able to view the loan application details after clicking

on the View Loan Application tab:

Employeeid
. Manjeel 780453123 25000001 m.124
| ] Manjeat 189456123 25000002 m124
. Maryeet 189456123 25000003 m-124

LoanAmount | Dat=OfJoining

MonthlyGross Salary MonthiyDeduucation NetMonthiySalary

2500000 06.08:2025 00.00,00 4521400 5352100 03521.00
2500000 06-08-2025 000000 45214 00 63521 00 63521 00
2500000 06-08.2(25 00.00.00 45214 00 6352100 63521 00
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Post acceptance of loan offer, the applicant will be able to communicate with
the loan officer through the chat box.

2 b T het Wi bl o) ey &t @ ¢

e N

Chat with Loan Officar

ks Halln
o TEST1Z3
ah hitvhk
dspsaigdinh &

e good
ah Hslin

fadiidikikpdtkhiohiaishiinkhl &
TP YoUr MEssa0s Ghooss Fie  No ti chosen '
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NHB Dashboard

Following details will be visible on the NHB dashboard:

4 Total number of Registered PLIs
4+ Total number of Registered Employers

4+ Total number of loan applications
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Through Loan Application tab, details regarding each and every loan will be
visible:

£ Astivan Upadhyey 2

LoanAmount oan Status

n Gansrated Amian Satu 15:07-1363 D000 00 1 1564523 1564523 Sunmitad 25-Aig-2025
n Canaratad Jawdenp 101, 2] Mala POZE0N0EY A0 Diffar Acceptad (45 Sapt-2025
n Cansrted Manjset DEDE-2025 00 0 00 1 FOELANRL0L] B0000 Submitted 00-Sepl 3025
n Caanarated Manjsal OE-00-7075 00 0 00 1 FOFECACATHAT B54TRSTA Submited DS Sapl 7075
ﬂ (Cenarated Pranal Kamble 1001867 00.00.00 Femeis 011081 1000000 Ciffr Accepled 1-Sept 2045
n Ganaratw Swmrahih Argeoriar 01051963 00 00 00 Malg FOFEII061 1002 1500000 Ciffar Accept 11-Sept- 2025
n Chanarated Morna Maihotia 1203-2004 0000 00 Femake 202512001 BOOOO00 Offer Accepied 12-5epL 2025
n Ganaraled sl kum 12-12-2000 0000 00 Fumaiy FOTS120012002 500008 Offor Acceplod 12-50p1 2025
n Genaratad shooiu kumasi T212-2000 00 0000 Famaia 2025120012003 EOTO0) Submitted 12-Sopt2025
n Ganaratad amEn dasora 00.06- 7969 DX 00 00 Femak 05120812004 1300000 Loan Approved 12-Septd

n Gensrated amija bang 25-0E-2000 DO 00000 Femain AR50 TR Loan Approved 15-Sepl-2025
n Oenzrated Achishak Sabiok 15-00-1964 00 -00:00 Malz R B B BO0O000 Offar Accephad 15-Sept2la
n Genaraled Pranal Kamble 13DR-1957 00 00 00 Fensia HFARIE09 -500000 Stbmitted 15 Sepl J035
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Entity Registration Approval from NHB

T e—— 8

Employer Name *

Salect Ertty

A

Actwe HR Heag Hamesh Kima Ramesn KumasgMa Com TRASHSZ54T  Miniafry of Agricuilare snd Fanmers Welsre
Aty disdgligdtl  wesdafsi sigadly  Idguggggggwerrrgmar com 95562711745  Minialry of Finance

hcive AGM Mutish Brati  munsh Dhutam@nib.omg 0 2130408078 Ministry of Finance

3 CRCK Here 0 DEACTR At Secredary Neha bagr st bagaavns in HFSITEDY  Minstry of Finance

Artww Head of HR C k san ¢ ingrom  GBAATAERE  Minisiry of Information and Bromdcastng _

Actve BA PMBHFL GOVT Anmal iaigprbhousng com BO205TTOST  Ministry of Defanca
Actva Fiekd Marshal  Kathir R kaffnir,_ 38 @yahoo com TIAM08743  Ministry of Dafanca

Actwe tost test treveloperinh oag N a1

H2425  Ministry of Defance
Actwe ) defsif sdfafspdly  sdusdfigmelcom TEO4502581  Ministry of Defence

InActve Asrvan: Upadhysy  Ashigmai com 9BS5305583  Ministry of Defanca

pg- 17




PLI Registration Approval from NHB

PLI Type -
Housng Financs Comdany

Activaiinsctive User

o Her T De-Acivate

Ok Here Ty De-Acinaie

® Cick Hare T De

Employer Name *
— Sqlec nsiga —

dit User | Account Status esignation

Activs DY Manager
Active GO

Alve Piaouct

AClve Wice President
Active Digaal Haad
Active Manager

Acive App Cluster Lagd
At Head IT

Ackve xyz

Active Lead Impact Inilistives
Active Manager

Name mail Address ContactNo. | I
Ramesh deved@nhb omin EALHSHRAS
Sharad Jambukar shanad jamhuker@aadhamossngcom  BE2OTI0G1H
Geetangali Knarwar  gestanjal ]

Devdaits Harp devaatia hanpi@aaves in 447850613
Kaghinvel amirved in

Al Kumar Pavasghomeal com BEE0562312
Swagna Kunchara  swapna kunc g.COm 7

Wikas Jadly wikas aill@pabhousng com ST1E13092
Ami Bhata amil bhabai@truhomelinance. m 8O71900311
Sayal Marawar sayakl com

Muresh munesibhutansgmall com BOOSM5443

& Hafeani Upadhysy

Aathar Housing Fnance Limided

Aarhar Housing Foance Limied

Aavss Financiess Limied

Aauss Financiens Limied

Ayt Finzncices Limied

Agvas Financiees Limied

FINE Hosing Financs Limited

FNB Housing Financs Limifed

Shream Housing Finance Limied

‘astu Housing Finance Corporation Limited

‘Wandar Homs Fanance Limied
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Registration of Primary Lending Institution (PLI)

4+ Under the tab Click Here For Registration, click on PLI Registration
+ Enter/Select the following details:

v Institution Type

v Institution Name

v' E-mail Address

v" Full Name

v" Designation

v" Contact Number
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Details of PLI

After successful login, following details will be visible to the user in the dashboard:

#+ View Application option
4+ Generate Offer option

#+ Full Name

#+ Date of Birth

4+ Gender

#+ Loan Application No.

4+ [Loan Amount

4+ [oan Status

| s Lo pplicatanie

n n Aiman Samy 6071063 00.00.00 1 1561521 1564523 Subraiog
n n Manjact 06-08-2025 00700 00 1 2500001 2500000 Subnwiing
n Manast o8- i 2H00002 200NN {lttnr Gienenbed
ﬂ n M=t DE-DA.2025 000 00 1 500003 2500000 Subrailed
n u Agmean Sahi 15071597 00 00 0 1 60000 350000 Subwtiad
n n Aman Sshy 15-07- 1004 00.00 00 a23523a5 RrabErlh] Subrwliad
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After clicking on the View Application tab, the user can view the application:

Credit Profile

1 Apglicant Name Aman Sahu

2 PAN (Last 4 Character] PAN

3 Cibll Ranga 00-000

i " 1 Wrie-GATE BN Sotilemant i Co ast 12 monira) £ [
Humber Of Account Overdue a

Number Of Account Writhen Off

Humber Of Account Settled

Humber of sccounte 50 or more days past dus ever

Number of accourts 30 or more days past dus in past 12 menths

| ‘Warst rating on all trades in past 12 montha

Number of deduped inguiries in past 6 months.

Total balance of open Accounts profile verified in past 12 months for unsecured Accounts

13
T
& Number of cpen Secured Accounts
Ll

Monihe since oldest trade Accounts

10 Humber of Azcounts

12 MNumber of open Accounts

e|le|le|e|a|le|/ea|[a|[a
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...In Continuation to the pre-page

v Scpbotan b Sannen Osts X

& a

%3 ocaMost TOZHPLUN A ioslon T = TP T/ Achi Cigta

X+ CHOFR GV T2 IS

| Amen Sshu
Plat
1564523
1
5 Employse 1D | Amand3d
I Date OF Joining 15071823 00-00.00
7 Date OF Refirement 15-07-2052 000000
I8 Organization Name | 1aF
£ Designation [ Wing Commander
10 Mature Of Job 1
|1 Place OF Posting | Moida
12 Grass Monthly Salary | &5000 00
[ 13 .Mumu, Deducation [ v000e.00
| et imnrr Salary | B5000.00
[ 15 .mmr Manithly Income | Any) | 34.00
[ Other EMI Being Paid (1 Any) | 3245 00
[ Property Location [ rtarg
[ 18 City Of Froperty ' digdfgh
Its Pin Code OF Froperty _.zmrm
5 - 3 -
20 Mame Of CO-Applicant | NameCtConppicant
I 1l -Gnndltcﬂl:ﬂ-olpplcml [ GendsOaAppiicant
Income Of CO-Apphcant | EmplayerOICoRpplicant
Employer Of CO-Applicant | noe
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The user can also generate the offer to the applicant after clicking on the Offer

Generation tab:

2 momest: [TED &

Ganerate Offer

Apolcation 1D * Arplicant Name * Crganzaton Name
42350345 Aman Sahu IAF

Lodn Amourd Agpiod for Loan Amount Approved

47552345

Lean Proposal Number *

Oflered ROI* Processing Fees Ciher Cherges *

FLI Branch * PLI Gontact No * Major Tarms & Conditions *
Choose File:  No fie chosen

Estimated EM| * Eshmated Terwredin Month)
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Registration of the PLI's Loan Officer

4 The registration of Loan Officer will be done post registration of the PLL
4+ The user has to enter the following details:

v" Full Name

v" E-mail address

v" Designation

v" Mobile Number

* @

L ramesn TN
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Management/Tagging of the Loan Officer in the portal

Under the Loan Officer Management tab, the user can activate/deactivate
the Loan Officer.

Email Address

QUSRI RghYIm TOENAamall Fom dagam BEBASESES?
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The user can tag the loan officer to relevant application ID(s) under the

Loan Officer Tagging tab.

Loan Application And Officer Tagging

Application 11D *

25000002

Property City
Liscknow

Apgacart Nama

Margee!

Offcer Mame

—- Salect Offcer—

Loan Applied For * Property Eocatian

' Lisierens

r.n.mh"
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Post tagging the loan officer to the application ID, the user will be able to
view the following details:

4+ Full Name
4+ E-Mail Address

4 Application ID (to which the loan officer is tagged)

L © 5 leesihestTi P ew Ihgeieg Datall * @

Astwani Lpadhyay Ashiigmad com 25000007

1 vamaen [T S
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Details of the Loan Officer Dashboard

Loan officer, post successful login into the portal will be able to view the
following details:

#+ View Application option
#+ View Offer option

+ Full Name

#+ Date of Birth

#+ Gender

4+ Loan Application No.

#+ Loan Amount

4+ [oan Status

4 Chat with the Applicant
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After clicking on the View Application tab, the user can view the application:

Credit Profile

1 Apglicant Name Aman Sahu

2 PAN (Last 4 Character] PAN

3 Cibll Ranga 00-000

i " 1 Wrie-GATE BN Sotilemant i Co ast 12 monira) £ [
Humber Of Account Overdue a

Number Of Account Writhen Off

Humber Of Account Settled

Humber of sccounte 50 or more days past dus ever

Number of accourts 30 or more days past dus in past 12 menths

| ‘Warst rating on all trades in past 12 montha

Number of deduped inguiries in past 6 months.

Total balance of open Accounts profile verified in past 12 months for unsecured Accounts

13
T
& Number of cpen Secured Accounts
Ll

Monihe since oldest trade Accounts

10 Humber of Azcounts

12 MNumber of open Accounts

e|le|le|e|a|le|/ea|[a|[a
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...In Continuation to the pre-page

& Ashvani Upsdivyay - 3

Application Deatils

1 Rpplicant Name Manjeet

2 Loan Applied for Flot

3 Loan Amount Required 2500009

4 Gangar 1 |
L] Employee ID mA24

L] Date Of Joining 06-08-2025 00:00:00
7 Date Of Retisement 06-08.2026 00:00:00
L} Organization Name clyil

3 Designation Head

10 Mature Of Job 1

" Place Of Posting Dedhi

12 Gross Monthly Salary 45214 00

13 Maonthiy Deducation 83621.00

14 Net Monthiy Salary 53521.00

15 Other Manthiy income f Any) am

1% Other EMI Being Pald (It Any) am

1w Property Location Lucknow

15 City OF Progerty Lucknow

1% Pin Code Of Property 201012
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The loan officer will be able to view the loan offer after clicking on the View
Offer tab:

Loan Offer Deatils

& Ashwani Upadbyay “

1 Applicant Name Manjeet

2 Loan Amount Apglled for 2600000.00

3 Loan Amount Approved 260000000

4 Offer RO B70

5 | Estimated EMH SU3BI10707.00
6 I Estirmated Tenure sR3gn10707

7 | Processing Fee 12000.00

B : Dther Charges B00.00

g i_umr Terma And Condition
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Post acceptance of loan offer by the applicant, the loan officer will be able to
communicate with the applicant through the chat box.

& @ 5 loalest T e OfforchatWithiaed cantigdin= EFR TN AgaCatad T go cnemVS SHRSOVEDE S ikl hpl= * & 3

£ Aahued Upsiiysy

Chal with Applicant

Hedo
TEST23
iyt
degsdiguinh
aood
Helo
o gk

ChomaFile  No e chixan [ 5o |
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Post completion of the due process of loan application at PLI's end, the loan
officer will be able to reflect the status in the portal.

canificarfLoardrpicabanAcpraval w @ ¢

2 Ashvani Upadhyay n

Loan Application Approval

Application ID Applicant Namo Loan Applad For * Fropary Locaton *
2500002 Moot 1 Luncknawe
Propety Clly Sistus Rermark
Lucknow - Selact SiAts —

---END OF DOCUMENT---
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