
No. FT-24/3/2026-IF-II
Government of India

Ministry of Finance
Department of Financial Services

3rd floor, Jeev,in Deep Building

Sansad Mars New Delhi – 1 10 00 )

Dated: 17th March, 2026

OFFICE MEMORANDUM

Subject: Gruh Sugam Portal launched by National Housing Bank (NTTB) for Defence /Govel'nnlent

Sector Personnel- reg

The undersigned is directed to forward herewith a copy of letter No. HO/ROD/DOC/2026/06324

dated 03.03.2026 and letter No. NHB/ND/MD Secretariat/01528/2025 dated 25.09.2025 (copies

enclosed), ftonI National Housing Bank (NHB) conveying the launch of“Grub Suganr” portal, a dedicated

portal for Defe11ce/ Paramilitary/ Government Sector Personnel with Housing Finance Conrpanies (lIFCs)

and other lending institutions regarding housing finance accessibility.

2. Gruh Sugam is an innovative digital platform to streamline the holme loan process, enhance

transparency and foster afFordability. This portal will accelerate digital lending adoption and nllancial

inclusion and will facilitate increased home ownership through improved access to housing loans

strengthening NUB ’s mission ofpronloting affordable and sustainable housing finance.

3. The portal enables registration of defence / paramilitary / Govt. Staff though their respective

administrative units. The employees register their request for a housing loan with minimal data9 which is

then relayed to all registered lending institutions. The lending institutions will provide their best ofTep

which can be accepted by the employee. The portal can be accessed using the URL

https://www.gruhsugam.nllbonl inc.org.in/

4. In view of the above, it is requested to disseminate information about the Gruh Sugan1 Portal

among the defence units/ regiments/ Govt. Departments/ employees etc. with a view to avail the portal

for availing housing finance facility digitally.

Enel.: As above.

h,#,(allvIle:
Under Secretary to the Government of India

Tel: 01 1-23748767

E-mail: shailendra.kumar77@nic. in

The Secretaries of Ministries/ Departments, Gel (as per standard list).
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HO/ROD/DOC/2026/ 06324
Ma.tell tH, 2026

NATIONAL
HOU31NG BANK

Under Secretary to the Govt. of India,
iF-fr,
Mini8uy of Iqnnnce, Delmrkment of Financial Services,

jeevan Deep Building, SanInd Marg,
New Delhi - 110001

Sir,

andI Sagan - A dedicated housing portal laundred by NHB faT Defen8e/ Government
Sector Personnel

As you are aware, National Housing Brink (NFiB) in its 3W Annual day had launched Gruh
Sugars\ which is a dedicated poltaI for eadnecdng borrowers with Housing Fhrance
Companies (nFC s) and other lending institutions. Gmb Subnut iB an innovative digital
platform designed to rwoluHan{ze hangjng Finance aca$$ibiHty in India. By integrating
financial instituttam, borrowers, and regtr£a£ory bodies, Glut\ $agaIn streamlines the home
loan proas& enhances Elan$parency, and f08ter8 a#ordatBlity.

In continuation wah the earlier Letter and with reference tO the discussion between }iRB and
the DPS team on this matter, the Grub$ugam porta has tnen n loved to production and made
live at the following URL: hIEp$//Wwy8tuhFugam.raIban}h)WIg, all

Furthermore, as advised, the following dhawes have been made to the website:
1) Pro Idsia,afar teaM&tian by individual Govt Emp£oyee has bert added in the parhl
2) Imndiu& page 1ayout has been improved and made mQre user £riuidjy
3) Search Engine Optimization has been carded out lot easIer ctI$coverabaity of the

pOrtal

Since one of the mvi$aged beEre£iciaf@ are the deferue personnel Who are posted in remote
br-flung loeaHon$'and otherwise, it ii itnpefative that the ptccc$8 of onboard-ing the D-ehBe
Units / Personnel is carried QUE erpeditiausly.

Owing to the sensitive nature of defence sector, we require help from the Department of
Fh\anc3al Services, Ear onbowdtng the defense personnel on the portal, Further, as all
Government Employees are WIvi@ged to be benefIciaries of this portal, we tecplwt that a
communication may be sent to the &!ini8try of aD other minis€aes reBalding this
platform for fut leon to the de£©ne units/regIments/GavE Departments etc

(Susan ta Ku
General Manager
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My f++VIa

Sanjay Shukla
Managing Director NATIONAL

HOUSING BANK

NHB/ ND/ N'ID Secretariat/O t 528/ 2025

September 25, 2025
03- Ash\,in, Saka Sam\’at, 19+7

Shri Manoj Ay}’appan
Joint Secretary to the Govt. of India
N’!inistr\’ of Finance, Department of Financial Services
Jeevan Deep Building, Sansad Marg
New Delhi - 110001

Sir,

Gruh Sugam - A dedicated housing portal launched by NHB for Defence /
Government Sector Personnel

As you are aware, National Housing Bank on its 38th Foundation Day has
launched Gruh Sugam, a dedicated portal for connecting borrowers with Housing
Finance Companies (HFCs) and other lending institutions. Gruh Sugam is an innovative
digital platform designed to revolutionize housing finance accessibility in India. By

integrating financial institutions, borrowers, and regulatory bodies, Gruh Sugam
stTeamlines the home loan process, enhances transparency, and fosters affordability.
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2. The key features of Gruh Sugam are (a) Unified Digital Marketplace accessible
from remote and far-flung areas, (b) Seamless stakeholder integration, (c) Enhanced
loan processing efficiency, and (d) Market transparency and borrower empowerment.

3. The portal will provide better accessibility, wider choice, affordable financing
and faster approvals to the borrowers, and will also benefit the lenders in terms of
extended market reach, operational efficiency and regulatory compliance. The Gruh
Sugam will accelerate digital lending adoption and financial inclusion and will facilitate
increased home ownership through improved access to housing loans. It will also
strengthen NHB’s mission of promoting affordable and sustainable housing finance.

4. The Gruh Sugam portal enables registTation of defence / paramilitary / Govt.
staff through their respective administrative units. The employees register their request
for a housing loan with minimal data, which is then relayed to all registered lending
institutions. The lending institutions will then provide their best offer which can be
accepted by the employee. The portal can be accessed using the URL:
hLLps:// w\'.'w.gruhsugam.nhbonline.org.in/ and the user manual can be accessed

the portal itself.

5. Defence personnel, owing to their remote postings and frequent relocations,
often face difficulties in accessing housing loans. NHB envisages defence personnel as
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being among the biggest beneficiaries of the Gruh Sugam portal, and therefore, it is
imperative that the process of onboarding the defence units / personnel is carried out
expeditiousjy.

6. In this regard, we request that a communication may be sent to the Ministry of
Defence regarding the Gruh Sugam platform for onward dissemination to the various
units of the armed forces.

Yours faithfully,

(Sanjay Shukla)
Managing Director
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Accessing the Application 
 

 Click on following URL to access the portal: https://gruhsugam.nhbonline.org.in/ 
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How to Login into the Gruh Sugam Portal 
 

 User can login to the portal once the user id has been created. 

 

 Enter the following details for login to the portal: 

 

✓ User ID 

 

✓ Password 

 

✓ Security Code (Captcha) 

 

✓ Mobile OTP 
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How to change the Password 
Enter the following details for changing the password: 

 User ID 

 

 E-mail address 

 

 Old Password 

 

 New Password 

 

 Confirm New Password >> Click on Change Password 

 

 Mobile OTP 
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Registration of Employer/Entity 
 Under the tab Click Here For Registration, click on Entity Registration 

 

 Enter/Select the following details: 

 

✓ Entity 

 

✓ First Name 

 

✓ Last Name 

 

✓ E-mail Address 

 

✓ Designation 

 

✓ Contact Number 

 

 Attach the Authorization Letter as per the specified format. 
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Details of Entity Dashboard 
 

The user will be able to do both Individual and Bulk-wise employee 

registration. Both the screens are showcased below: 

 

 Individual Employee Registration Screen 

 

 

 

 

 

 Bulk Employee Registration Screen: User will have to upload the 

employee directory and submit the same. 
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Under the Manage user screen, the user will be able to manage (make the user 

active/inactive): 
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Further, the user can edit the details of the employee(s) under the same screen: 
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Details of Loan Applicant Dashboard 
 

The applicant can apply for the loan after clicking on the Loan Application 

tab. Requisite details are to be furnished by the applicant: 
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The applicant will be able to see the loan offers in tile-wise manner: 
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The applicant will be able to view/accept the loan offer post clicking on the 

View Offer tab: 
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The applicant will be able to view the loan application details after clicking 

on the View Loan Application tab: 
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Post acceptance of loan offer, the applicant will be able to communicate with 

the loan officer through the chat box. 
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NHB Dashboard 
 

Following details will be visible on the NHB dashboard: 

 

 Total number of Registered PLIs 

 

 Total number of Registered Employers 

 

 Total number of loan applications 
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Through Loan Application tab, details regarding each and every loan will be 

visible: 
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Entity Registration Approval from NHB 
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PLI Registration Approval from NHB 
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Registration of Primary Lending Institution (PLI) 
 

 Under the tab Click Here For Registration, click on PLI Registration 

 

 Enter/Select the following details: 

 

✓ Institution Type 

 

✓ Institution Name 

 

✓ E-mail Address 

 

✓ Full Name 

 

✓ Designation 

 

✓ Contact Number 
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Details of PLI 
 

After successful login, following details will be visible to the user in the dashboard: 

 

 View Application option 

 

 Generate Offer option 

 

 Full Name 

 

 Date of Birth 

 

 Gender 

 

 Loan Application No. 

 

 Loan Amount 

 

 Loan Status 
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After clicking on the View Application tab, the user can view the application: 
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…In Continuation to the pre-page 
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The user can also generate the offer to the applicant after clicking on the Offer 

Generation tab: 
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Registration of the PLI’s Loan Officer 
 

 The registration of Loan Officer will be done post registration of the PLI. 

 

 The user has to enter the following details: 

 

✓ Full Name 

 

✓ E-mail address 

 

✓ Designation 

 

✓ Mobile Number 
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Management/Tagging of the Loan Officer in the portal 
 

Under the Loan Officer Management tab, the user can activate/deactivate 

the Loan Officer. 
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The user can tag the loan officer to relevant application ID(s) under the 

Loan Officer Tagging tab. 
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Post tagging the loan officer to the application ID, the user will be able to 

view the following details: 

 Full Name 

 

 E-Mail Address 

 

 Application ID (to which the loan officer is tagged) 
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Details of the Loan Officer Dashboard 

Loan officer, post successful login into the portal will be able to view the 

following details: 

 View Application option 

 

 View Offer option 

 

 Full Name 

 

 Date of Birth 

 

 Gender 

 

 Loan Application No. 

 

 Loan Amount 

 

 Loan Status 

 

 Chat with the Applicant 

 

 

 

 



 pg. 29 

 

 

After clicking on the View Application tab, the user can view the application: 
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…In Continuation to the pre-page 
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The loan officer will be able to view the loan offer after clicking on the View 

Offer tab: 
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Post acceptance of loan offer by the applicant, the loan officer will be able to 

communicate with the applicant through the chat box. 
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Post completion of the due process of loan application at PLI’s end, the loan 

officer will be able to reflect the status in the portal. 
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