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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

uiRuz

TR ST - fIUw 3R S1T/2026/30/THY4l-TTHAU/01 faAi® : 14 W5 2026
ufd,

it getag arfiiet Qar uerar (guad) ok Tadies & siavfa o fequrs
vy : Ay Al A arffe) uifersht & srgdur & &t srafa sk ufshar ur wdiezur

1. NUHRSIT & URUT HBI1 YUH3RSY/2024/18/THYU-TTHU/01 i 24 SfagaR, 2024 FI
Teuf forr o, e oy a1l & WIY-U1Y g8 Uiay™ fhar o1, {6 et Jar verar (Tue)
R At & forslt oft snador o1 fRefiertr W faer =&Y far S &R 7 & guet srmfa
Smaft, e ' e HRARE @y & RE Py MU AREER ¥ iR W R0 ¥ U
R BT ITANT B! 4R (TYgcc) DI U8G & IR, 4 Teadt a7 fddt o voadt 9 geld
et SR B F forw fmar wmem 39 ufasy &1 ufte Qe sifierarstt & fow e
JGTaRT 3T R AT IR B

2. TGRS B! W 31aded U gU & PFH 39 ey & HRU aifieldRe! (Tggdey) &l
BN aTch Hf3Tsal &1 I far w7, fadw ®u ¥ 39 Al # w6l Yeffd uRuy o en 9
Ugd SR &1 T8 Aot utferdt # faRw uRkfRufaal & forg snador &1 Wy Urau™ Wig ofl et
YR& (TY3cC) 1 9P URAR & sl We & TR duRT gF & fRufa o +ff aiifiet spadur
HA B AT S F ARY U gU B

3. gHiam & IWId 3R Sifderarst & f{al &t &M 1 P Iy q, Py ame § aftet
Uiferdt & sty geaedht ufady & N 3 &1 Fofg forar m &

F. Aol YRS (TYgee) U Ib URAR & Fe&@! &l TR Har) g1 3t Rfy & a2 wegdht

GRT 3UATS T8 AFG Ufhdl 3R Mfd & UR T gRT 39T Hedi fdhar ar g,
o omyR W TR it & Amat & sngdur &t srAfa < ot 8

. 24 AFR, 2024 V UG ORI B g Al Gifcieml, foFe diferft geardst o spadur &1
WY Yy WG ¢l

4. 3ngdur Y Ufehar Ha el ey & ot ok v, faviw aififest i &t faiwarsfl, aur
HUHIIRET 3R EREITen & ar fexnfdet & qof smurem & grfi
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5. TRSRfAT AT FA 3R affet yRe (TYgee) & fedl @t & P & forg, toad gy @
sy SR & Wey # fFmfafed ufesar &1 srure fan Sme:

%. U SfRIY PI kAT ¥ Ud, T §RT 10Ul W gEIRUT 3ifcm MR BT SR
Pt YRS (Tggee)d! fafed U § uygH ! e, ford it an] Yol ok o &1
Wy faaRur fear S|

@. U wad adl fear S 99 aifte! uR$ (Tgsce) ¥ Sifad spgdur ARy & ddy o
wy fafea weafa wa & Sel; ok Wt el ura e W, enadur geg aiftfet 4Re
(Tgee) & ¥ Wd & o &R fegr s

1. U HI TS BT & Gy H fAud Yo vag & I WeRT & Wiy Ad (7) I
feaat & iR ar=n fear S

g, T Ift amat 3t R wfteRor & oo @t o arelt Tl Aredievo fRaid | sfa
faaRor & Ty gxId BI S

6. Ixgad uRux & fAfed o @uft = gof U & @r] iR gurdt &

CLAR |
Digitally signed by
G U RM I N DER GURMINDER KAUR
Date: 2026.05.14
KAU R 11:09:31 +05'30'
TRAAR PR
I CHED
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

CIRCULAR

Circular No: PFRDA/2026/30/SUP-ASP/01 Date: 14" May 2026
To,

All empanelled Annuity Service Providers (ASPs) and Other NPS Stakeholders

Subject: Clarification on permissibility and procedure for surrender of annuity policies
in certain cases

Reference is invited to the PFRDA circular no. PFRDA/2024/18/SUP-ASP/01 dated October 24, 2024,
which inter alia provided that no surrender or cancellation of annuities shall be entertained or permitted
by the Annuity Service Provider (ASP) except for the cancellation during free look cancellation period
and the proceeds of such cancellations shall be utilised for issuance of another annuity from the same
ASP or any other ASP at the option of the annuitant. The primary objective of the restriction being to
ensure long-term old-age income security for subscribers.

PFRDA has received representations citing hardship faced by annuitants on account of such restriction,
specifically in cases wherein the annuities issued prior to issuance of referred circular provided explicit
surrender clause in specific circumstances. Requests have also been received to allow surrender of
annuity in case of critical illness of the annuitant or any family member of the annuitant.

Upon review and to protect the interests of subscribers, it has been decided to relax the restriction of
surrender of annuity policies in the following cases:

a. Critical iliness of the annuitant or his/her family members, subject to assessment by the ASP as per
the standard process and policy adopted by the ASP for allowing such surrender for critical illness.

b. Annuity policies issued before October 24, 2024, which contain an explicit surrender clause in the
policy document.

The surrender process shall be in strict accordance with the terms and conditions of the original policy
contract, specific annuity scheme features and applicable PFRDA and IRDAI guidelines.

To ensure transparency and protect interests of the annuitants, ASPs shall adhere to the following
procedure for such surrender requests:

a. Prior to processing the surrender request, the ASP shall communicate the final amount transferable
upon surrender, providing a clear bifurcation of all applicable charges and tax in writing to the
annuitant.
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b. The surrender shall only be processed after receiving the annuitant's explicit written consent
regarding the final surrender proceeds and upon receipt of such consent, the surrender value shall
be remitted to the annuitant’s bank account.

c. The reverse information flow regarding the surrendered annuity shall be shared with the respective
CRA within seven (7) working days.

d. All such cases shall be reported in the monthly cancellation report submitted to the Authority, along
with appropriate narration.

6. All other stipulations as contained in the abovementioned circular shall remain in full force and effect.

Yours sincerely
Digitally signed by
GURMlNDER GURMINDER KAUR
Date: 2026.05.14 11:10:05
KAUR +0530

Gurminder Kaur
General Manager
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