
Tele : 2568 4645
Telefax : 01 1-25684946

Central Organisation ECHS
ECHS Bhawan
Near Gopinath Circle
Delhi Cantt- 110 010

P,1497 11-NSC/AGlECHS/Policy tCI Jun 2A26

All Station HQs
All Regional Centres

REQUEST FOR FORGET PASSWORD FOR ONLINE 64KB EGHS
SMART CARD APPLICATION

1. lt has been observed that a large number of Ex-Servicemen (ESM) / Primary
Beneficiaries are foiwarding requests for resetting of passwords on account of
forgotten or lost login credentials. ln order to streamline the process and facilitate
timely resolution of password requests, the following procedure is hereby
promulgated for strict compliance by all concerned:-

1.1 Password Reset through Registered Email lD.

1.1.1 Login to the ECHS website (echs.sourceinfosys.com). Click on
"Already Registered. Click to Login"

1.1.2 Enter ESM/Primary Beneficiary Registered Mobile number and
Click on "Forgot Password".

1.1.3 Enter the registered email lD of ESM/ Primary Beneficiary for
generation of OTP.

1.1.4 OTP will be fonrarded to the registered email lD of
ESM/ Primary Beneficiary. Beneficiaries are advised to also check
Spam/ Junk folders for the OTP received in email lD.

1.1.5 Enter the OTP and reset the password accordingly.

1.2 Password ,"t"t through answers to security questions.

1.2.1 Login to the ECHS website (echs.sourceinfosys.com). Click on
"Already Registered. Click to Login"

1.2.2 Enter ESM/Primary Beneficiary Registered Mobile number and
Click on "Forgot Password".

1.2.3 Click on "Using Security Question" Tab and answer the security
question to reset the password.
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1.3 Non-Receipt of OTP in Registered Mail lD or not knowing answers
to security questions.

1.3.1 ln case OTP is not received on the registered email lD, ESM /
Primary Beneficiary to send E-mail from their registered email id with
subject FORGET PASSWORD alongwith service no./ registered
mobile number to lditechs2@echs.sov.in at CO ECHS or respective
ECHS Regional Centre.

1.g.2 ln cases where the ESM / Primary Beneficiary do not have a
registered email lD, a copy of PPO is also required to be forwarded to
iditeehs2&eehs"so_fiJ! at CO ECHS or respective ECHS Regional
Centre for verification purposes.

1.3.3 After verification of submitted details, password will be issued by
return mail.
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2. ln ordeito facilitate seamless access to the ECHS portal,
Beneficiaries are advised to ensure updation of their email
application. The procddure for updation of email lD is laid down
No. 8149711-NSC/AG/ECHS/Gen Corr dated 16 Sep 2025
regarding change of data after printing of new ECHS. cards.

all ESMs lPrimary
lDs in the ECHS
in CO ECHS letter
(Copy enclosed)

3. This letter supersedes all letters issued earlier by Central Organisation ECHS
regarding forget password. This information is to be disseminated to all Polyclinics
and displayed at prominent places for information of ECHS Beneficiaries.

tt;
(Anurag Bhardwaj)
Col
Dir (Stats & Automation)
for MD ECHS
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CHANST IN DATA *FTER'NEW S*KB ECHS SMART'CARS IS PRINTED

1. The E$M / Primary Beneficiary is responsible to fill correct data i information

in the B4KB ECHS Smait Card Online Application and further it is required to be

suitably chscked'hy the respective Record Offtce for correctness of data and then

v*rlty.''Ones ths ,apptication is verified by Record Office then their is nQ human
jntervention and card will ,bd printed" The environment has reported rin few cases that

the data: printed ,on the ,card ii inccnect. To deal-with'such cases a "detailed
instruction are given in succeeding paragraphs.

l{e-ntify,ReeS-elE]lor Pfinti*o of YY,ronq Datg *rl.th$-Cprd

?. Once the new S4KS ISHS C"ttt::1l1cf*d, please check thatall in{ormatio.n

printed on the card is cone*t. ln case f$M / Primary Benefc,iary tinds any anomaly

iten n" i she must login on ECHS webqkg i.e echrsourceinfosys.cSm ysinS login

credentials to cross cfieCk whetherthe data ftlled in the online application is same or

Oifferent from the one printed on the card.

3. A detailed piocedur* to indentily and rnanagf $.ttY.9111?.FCHl card, fa1
been promulgatedby CO ICHS.letter No 8/49711-N$C/AG/ECH$/Gen Corrs dated

10 Sep 25.

Procedure for Applv for Chanqe in Data

4. When the ECHS Cards have been handed over to beneficiaries and they want

to upOit"-/ correct his data in application, the following procedure should be

followed:-
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4,i, ;Lo$i* :on EGHS tffsbcite i,g, richs"lEoureeinfcrys.eom, ,wi$ll iegirr
credentials, After successfully login, ESMlPrimary Beneficiary strould block
$*lEGHS,Gard in,:whi& ESti FflrfiHfy-,Be*eiiei0ry'wents to update the data
b,y,:t9............J$ctir6 ,oit€gof{,a9,.IDUH TO,SHA}rlS* lN FAT#,Unde"r !ilS",RE OPTION
tdb.> 8LGG"K*ARE'Iab,

4.2 After blocking of c-ard, ESIvI/Primary Beneficiary can proceed for
ffiafi$€ iE, data under rl,IoRE ::oFTlolrl';hah,.} $H*NGE" lN BATA,t b, A tictr

'b*rx'will-n-S.qflop{tl 
beuide thenal;neof b"e-flefiCjg.ry fo,rwhict} ange in data witl

be- canied out

4:3 Click on tick box and proceed lor edit.

4.4 While changing data, Yellow and Green columns will be reflected. lf
any changes are made in Yellow field then payment for printing ol card will
be .charged. Make desired corrections in the application, save details and
click on MAKE PAYMENT tab.

4.5 lf ESM is alive and desires to change his / her name then updated
name should be filled in both columns (ESM details and primary beneficiary
details).

4:6 When ESM / Primary beneficiary wants to correet his Date of Birth,
he/she should select ESM status as Ex-servicemen alive I Ex-servicemen
demised then make correction in Date of Birth.

4,,7 After guccessfully payment, application will be verified by Record
Office. Furthermore, when application has been .verified by Record Office,
application will automaticatly be visible to the vendor for printing of card.

4.8 Once application is verified by Record Office (for normal cards) /
'Record Office & CO ECHS (for white cards), ESMI Primary beneficiary can
take a print out of temporary slip and get it countersigned by OIC PC to avail
ECHS facilities till cards are handed over,to him/her.

4.9 lf any correction is made in Green tield, no payment is required. When
beneficiary save$ his details, the ECHS Card vuill be get automatically
unblocked.

4.10 When any changes are made in Green field, ECHS Beneficiary should
approach his parent polyclinic and insert his card in KIOSK Machine for
updation of the data.

,a

AII tards Gst Elocked In Sase Ghan es Ar* Made In 'Yeltow Field Qf .ESn# I
P.itBar:\{r,Fe,t}ericierv.p_.**il+ssqliptl

5. ln case ESM/Primary Beneficiary applies for change of Yellow field for the
ESlt#Primary Beneficiary, then all his/her depd-ndent cards'will also get blocked and
payment for all the cards will be required to be made. Once the payment in such
'caSe is made;theh the application for ESfvl/Prifiery Be$efiCiary and dependents will
get verified together (even if no field for dependents has been changed). ln case the
dep-endent field is,changed then that particular application will be visible and.need to
bE rierified for that apeCifie field.

S- This'letter:supersedes all letters issued earlier: by Central Organisation ECHS
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